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Students' Points of View Regarding Effective Factors in Establishing Communication between
Students and Faculty Members

Ghadami A, Salehi B, Sajadi Sh, Naji H.
Abstract

Introduction: /n order to improve the educational process, it is highly important to recognize
effective factors in establishing communication between students and faculty member. This
study was performed to determine students’ points of view concerning such factors.

Methods: In this descriptive-cross sectional study, 162 students from Arak Medical
University were selected through stratified sampling method in 2004-2005. A questionnaire
consisting of two parts, demographic data and 23 questions related to the assessment of
eftective factors in establishing communication between students and faculty was used. The
scale of the questionnaire was a four point scale ranging from "very effective" to "having no
effect”. Data was analyzed by SPSS software using frequency distribution, mean and
standard deviation. The groups' comparison was made by chr’.

Results: The most eftective factors in establishing communication, according to students’
views, respectively were faculty member's rhetoric and teaching skills (%84), his knowledge
(%81.5), his experience (%76.5), and his moral behavior (%68.5), while more than %50 of
students indicated that faculty member’s age and sex, had no eftect in this communication.
Conclusion: Some educational features of faculty member which reflect his teaching skills
and proficiency, and some of his personal and behavioral characteristics revealing his social
communication, are eftective in establishing communication. It is highly recommended to

conduct workshops for improving this communica-tion.
Key words: Establishing communication, Faculty member, Student, Medical Sciences.
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