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Students® Satisfaction with the Instructor Role in the Clinical
Education: Surgical Technology Students

Ahmad Entezari!, Mohammad Torkashvand Moradabadi?, Zahra Torkashvand?®

Abstract

Introduction: Preceptors are one of the important factors affecting the quality of clinical education. This
study sought to investigate the role of preceptor in surgical technologist students' satisfaction with clinical
education course in Shahid Sadoughi University of Medical Science.

Methods: This descriptive cross-sectional study was conducted as a census among undergraduate students
of surgical technology at Yazd University of Medical Sciences in the academic year 2018 (80 samples). A
standard questionnaire including items about the satisfaction with instructor and the demographic
characteristics of the students and the instructor was completed by the students. The collected data were
analyzed using descriptive and inferential statistics.

Results: In general, 31 students (43%) had high satisfaction, 22 students (31%) had moderate satisfaction
and 19 students (26%) had low satisfaction with their instructor role. Satisfaction with the female instructor
was lower than the male instructor in all areas (mean score of satisfaction with the male instructor was 33
and female instructor was 29). The highest score of satisfaction was related to the social etiquette and
behavior of the instructor and mutual respect (with an average of 3.7). The main dissatisfaction of students
was inappropriate evaluation (with an average of 2.7).

Conclusion: The clinical instructor should be more sensitive to the type of communication with the student
and keeping in mind that motivating of students is an indispensable part of their learning. A comprehensive
framework for evaluating students and monitoring its implementation by the instructor should be set
throughout university. Clinical preceptors who have enough time to train students should be selected.

Keywords: Clinical training, Instructor, Satisfaction, Surgical technology student
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