[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

Syl g Ol gadinls ol8uss ) (lls sladasas wals 95,95 slalis,

0938 (peus (Sl dnud Falal ik (51 95 g3 4o geans (splluss |58

oASe

bazeily sl il 4 gy SIS K g 4 gyl y ) 4 ol (63,8 o SLLRSE b, Gl JSKS 065 )95 tdedRe
Lol adlllas pl Ban 5l olon &) (5ul30 Clse o A (2559 5 ] G2 me0 53 (IS Ao 4 395 b gl
pole 5 oMl ST (slaolSitily o)l gty ol <Blas 5 GBS 0gm0 < 26505 et wlsS g5 slaylid, 5 ¢Sl
el 35y ped (b

31 ol8uisly gyl pylen g pgms Jlo lgmisly 31, VAY il bl WAA Jlo )3 &S ahaile Lhogs ddlllas oyl 55 il g,
Slasuio (gladolidun y daodld (6)915,5 15l g (slatds  Bolal by 4 (6 pSdiges Nidges 8 1 s pacd Sy pole g oMol
5 Jits J) (bl g hrog ol olitl L laedlsy Juloo 5 455 09 o Kem o (Clarke) SO0 65,05 sl 5 (60,3
2d5 &g (Il

S 5 (255595 2090 (ATY) VPR & Widged o |y (25595 3l (1981 ligomdils 1 (2 V/AD) i WA Loy (poll 52 1l
255255 L)) (it Sl 0392 035 5 Jlowy By 51350 (VEIVY) ¥ Y g sy il 51 3)90 (AVEIA) OV (il (50
WY sl atdy S paenal (25595 Jod 4 (AV/R) )8 Y g zl,3] g s 48,5 000l dyu 3y95 0 (£ VD/AY) 350 YAY
dged ol ciend (b)) 5l o |y e BT (AYPIA) 15 00 o Sidgs 03l ()15 1) (25555 )18, (APVIR) yi

2l ol 45 Sl S )15 lgS g5 sla)lid) Elgil (om0 ) (il gl Sl e | e el G151 (S gl 15 a5 doeatS
G950 4 (1S5 095 9 (255095 3l (6 xSy sloel) Wb il djgel i2paeli Wbl o ) Bl (ol lole Wlgi oo
25 pll diej ol > (b (g0l slalame gl Car (ool Leludl g aimd (Bi90) ()l Gligprdih 4, ba)L8,

Ol e (g5l 5 (s 5ails (255550 rsaals slao 3l
VeV B AN (V)Y VAR 50 5008 | (S pole 53 (W90 (1] alone

som Saa Sl 5 S Gasae Lo GBS S Sl

D18 A 5 ol wwdl g LI asse S pads S el (5958 G BLISala 5y 508, 5 (K 58505

olRsls (S35 5 y3le Dlihod S 50 (plole 5 (5)lim p DliEoS S 10 155l (53 09)5 (o) SbT iy (5,19 )95 1 angans 1 Jggums odium g
£S5 «(nasiriani@gmail.com) .yl ,l w3 o Bedo s (S pole Ol 3 e sodll 81T oKl w3y axly Sy psle 0aSzils
oSzl clags 0aStils «(s5lgmacnl 3 (sm; sl 09,5 d(Slisl) 03l5E M pnns barkhordary.m@gmail.com
fallahzadeh.ho@gmail.com .|l w5  Bgdo suds Sy pole pole 0aSails (i (S ()Lt 0Bl (Llid)S ozeiils ellans 125
AAUTIY iy e, QUYITE iadol g, QAN YITY :allie el 4o b Ol e eodbal ST olStils w3y woly (S

09,5 ((Lutilo) b pmas amas S (zahra.abdollahi94@gmail.com)

V7O PP g0l / (S iy poke 23 Ghigel (Sl domo http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

UL 9 ellaae 1505

Obsadils wimyu 00 4 uls las Glw e o S0
OB S swisl 5 4388 S8 (LIS SIS, £ gun oS 20 9
Gline dallas (YY)l sugs L8, JK& 5] sldie
Olsadily wsjye A+ aS uly Glas wilhen Lo S
(W)wa S a3 0l baasa 50 1) (265555 O (Slaoo
ol Glsadils cral (Kas € caal o 5o ol
5 oadas (Sobl o S505 L, S s pKia
055 s eolallio (8 )il 4l 1y T b 58, oo e
(VV),05 ST sy Ol Gk (o2

sl @l Sl e su (25085 slasely
255055 9050 &S Phsaiils (YW)ol Gaae 5 g
5800 g (55,80 slacis 58 ools o Sl wldas £ ,) 4,3
Iy Jraad S5 5 6,5l Slaal 38a5 50 LU ase
an 51 oS50 (YELYYVE 90 8) wals (5,18
(Yo 5V )asad oo wsmmns Ols, ol suiiSusags Jol se
oI5 bbbl (ulimie @l sl wag (Sall
(SIsA (s S lda wed Sl Sl o Sl
9 ol oslual (ible gladoso 5 o A
by e 5 olalidl (Il 5 da s, GhalS «( Slsb
SRS o @y B Ga et DRAT L
- 2B slagslan (o ea e Gl Ol il S
a9 (S O el aue Gulaal ((Sosusl 5 (Sg5e
28055 (05700 )l (28505 slanaly Bl LaSa A
o9 aS,lde 5 slan age oledbl Juls 5o LIS Jae o
omalsdl 1y (S slalba 5 sl 536 o Saaas
RSB Slan el s ol Sl s (YWY )aau e
S, s slael b o,lKas GaalS (YA)sls e
slaselyy 51 5o i wgal 5 o008 RS wslLISL
(V) el (28555

0oS aals iysal slaallss ilaal 51 oS s 3l
3 Gible ((Slos el lE,] 5 Lia cga a3 Ll i
03 ol lhsadils o (Ve )l GILS158 Slaca
wals cedw placs elE,) g Baia (aal Hlasage sund

0l Buze 53 43l 595 (sla L,

G oaB 1) GBasa w8 el 5 asdiee Jleel WS e
gldasl,y g Sala o pdd (YBY)wls o Jiodsalilis
s Ve Lo 2] 6S o Ko olaMaaal el 5 15T
(&)l sad S5 068550 slaslis; Gua i

() sl LIS basms 5o J 58 B s2 slaslis, 5 (258555
O 255000 Ll taas e ) S slakas I u
S sy sl Lol e 51 (S olsie & Jaans
99 98 e O SL Gl 5 paen (Saln slasely
23 58k O (g 58 B8 Hle (V) ol s 438 Sl
4S ans o ¢ 0l aiae 5o dilags (sladd a (55 50l
sl & o ladid; Gl Ho plisadals cuul (Rae
35200 EFoke <2l 5 LT 5 0S50 b Glsadsls
S L oS 0,8 e I8 e 9 pligadils s
Slosd oSl HIS liae K 4Sh s (55500 lasse
S cl bae ol o aas o Gl Glsles Gl Sle o
Jolas Hu Sle yu lead 1,1 L adja ol ) 50 5o S0k
o Oboaals 51 saliiale o LT 5o Cinen 5 ol
o9 Obsaadils cudl 5 LT 5 2Soss (V)sase
5 sl e dlae K (plos aalp slada
21 2S00 O gl pd iolalllas il Ll s 530S
Vol sy (A)Sayy daa 51 Qline gladii,
Obas (VW)esobasols 5 (W)l Bseind o)+ ) (Sl
b oo @olicy GLsaasls Ho oS50 ol suly
el alual Lo laanlid ok 4 b (Bl
GE5500 53 53 o paad 5 (VOLY 50 58 )oucal st GA LS
el o 51K (W)%4 - B (V) %80/Y 1 ool
29 @2 S08) sas (o o oladlas I ladsl
Jlie lsie 4 (VA sV A)wlaols ol 1y il slabans
Ol Gl Ho (&S dallas Sy 5o LS8 5 (saane (oo
GbSos laslis, b soliu, olsadsly « wals
it ol Gaaas (3 e (oS i3 dlas 31 e ke
S oS sl 5 (Sadla (ol IS o5 A8

aadlas (Y- )aiias dalse (ias lagSy, 5 ol)ste

http://ijme.mui.ac.ir

(VNP AR g e / Sy pale 15 Goigel (Sl dore / AV


http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

0l Buze 53 LS 595 sla L,

Sy aallhe 31 gasd slasbas 5 @ oselLS 5 aull
Wl b oy ealala L oosa o Al oM, @l
WWAMY/Y + ol 51 (oS gad - 0 gs s3I Hu (55850

weladl Jsbo 4 088 s e 4 5wl gy b
Sraid 90 5o Jaidia G‘Mmﬁ Lasals GJJTAJg B
nih g i (e Jalit g3 Slad e Syl hd
@A.“J CJ)L:J-AL: K] JS Jaas ¢J:u.a.£> Jas s&zaly ‘JA;B
S om @500 Lol wliduuy ass (i o
6l Yoot Jlu Lo oKea 5 (Clarke) SIS b g
298 ol bsadils 5o 28505 slaslis, pws
ol OlSBas5 (Vag sud (b Al slaluae
2loo 5 Baged dea S usSae Ghgy 1) delidin
S8V LAl Hu Sole VY delidi 5 Hskiie Cnas wsa S
LI € i Ladidie b dalsa BT 51 5 @8 S )8
Gosra dalllbs o3 asgie oS Jllee gl Lag S
ot s 5o S 58 4 ase el Al A b ol
‘;JJPJJJL\;LS:\JJP‘;‘JQ&U‘A*.\A.Af@-u‘(_g‘)\").a.é))
(Lawshe) 4 5¥ Jsaa © a5 b cd S o sem )l
Gé)i)]&l).) <Y ‘\93;-0 U.:\‘JJC.\:\.MQL;‘J:» R PIAH
Ol ST sS VY e g SYY S 51 a5 cpas 1YY )k
N sine olsy paald cya (inad s St sae
Sy gods “) JJ.A _)Ja.v KW C_u.u‘J.a_)J u:‘m
e S (apn by e e gL BY oasslil
Oase 08 YN Al 4 080 G (creal oo Wl o
b elos oelile US 59 Ol 5 0 S S 15 - /A B 5L
GJLAT 4.!.4‘..} }‘ L}JL‘.AS ﬁJAl Y. J‘:\:\.&‘ B iouaia.u‘)é
4_.1’//\‘“ CLAJJS(SmT;_&PJJﬁBbJ‘JJbB‘UJUaA do90

RV IFCIVIIY

A/ ()PP g 00l / (S iy poke 13 Ghigel (Sl Ao

UL 9 ellaue 1505

@SShsa 5 Sl cedlas 5wl ol sl s dalsa
Olsieds 1 asa (i wil g B wanly Sl s 80
(VS L) o 52  omdio 5 00 S Jraand (5558 S
Obsainly (a5 Lo § o ISe wA Ll (s ¢l
L il S8 s 5 LagT id cuaal Julo 4 (ol 5
cuaal 51 Gugos Gas oS 5 Lapladl Glas o ps
Sladit, L saidils &€ Lya (Y€ )omal Ll 530 (sla5as
Ohsadils pla oI Glals Gas (Sady asle
Ploo 9 oo slasldd daasl wsa pala SIS
o dabee Lbososan 5 ouling) 5 olesley bass

(V)0 50 15 ololas @S,
sl g oLl wls o K555 s s SIS G b
ool Gl 4 (Y )asd s S L e oF ) oSsls
s peddie o piie 5 £98 518 S ol T 8 5l
Jie S Glaiets (o855 Sy (AT Lyl b
255055 09 oS58 Wil (Glulid 53 cage (I () 5350
(Y€ 51585 alles sl 55 B0 S SaS Lag T 4 g 4ty
g8 (Plolod plulid Gaa b sals aallls opl b
22 0l Blse 5 GBS st (K50 mie 5 LS,
VYA Jloo 5 030 et slasl&atals (g, tau s o) yactils

.s:.u.u‘ b..\.aj.v ‘5@‘

L 59,

Ot 55y el toil able | duo s g e 5 aalllas oy
poler Jlw 5 pse Jlos ol Olisadsls w1,
Sy psle oCails & il ol slasussasls
buns oS 0 s oMl )T ol 5 Sgue wgd
9 b Gl g5y g ol S5 les s 40,25 1 call
Glie aallhe 5 wmys As el Ols GBS Lk
Vo Om S Ll Lo Lot Guaad 58 VAY ulaas (YY) LS
i AT 8 VY olasd (5 deay

b K oo Mk Sulal o) et (S0

LAMJJ‘A):JJ‘)J;AAJB‘AAAAJUQAQJJJJL;LAJE\M

http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

UL 9 ellaae 1505

a8 S Ll e o/ 0 g lulias

09 BMA) eSS Hu LA p5s ol SYA) slaade Sl )
(OBl 53) Hlebal aaly — oMl o1 sl&utils (2 53
R.IAU.KHUISF.REC.1398.199  3)alS or sboSU
5 ol K5I8 Cugeal ayge VWAAVNY s 5o
09 eSod oy L ) GLKT wbesls, s
Wl 8yme A1 L dallls fpinad .08 S oo dallas
332 aaly oMl ulp] saals (Sinyy suSiils 31 jibas
s el

=W

08 Ougr JelSL (Bly b delidhicn 5y ety cous sasla S s
(] olidicy ; VAT slasals 131 coads ol Jalas
( response ratezx‘\\”/\‘).\l_\ﬁb

B3 S5 slasaly P (She @B el
Sl S g0 wladine Slglyd o (YV/YE-/AY)

.Qu-ulaé.aidj“)‘AS;\JJ.L}JJL;L&J;_.:JJJA&LAJA‘J

JAJEJJJAGL&AA‘Jéﬁ‘;yd&hﬁ&@‘d‘)ﬁl\ Jj.\.}

Slaad s
(30m59) =
(¢4/v) a1 Sy Cuia
(0+/¥) AV )
(AA/Y) VY- dyme Jal caas
(V\/a) Yy Jalis
(¥Y/V) o Sanyasle  Jrand Jao sl
(VUY) VYA ol o151
((VIA) Yo plos 25 o Sans
(VW) ¥Y alssa
(CAVARRS ol
(YV/A) 1 SYL 5 b3 s
(V\/a) Yy 53 ) ol e Mans
(YV/0) oY alss
(EAIV) Ag ol
(\V/a) vy SYL 5 poland 358

http://ijme.mui.ac.ir

0l Buze 53 43l 595 (sla L,

s5Ls I 50 S ) S5 VY Jold dulidon 5y o0l
5 b sLapely b pdlSen 5 usa sl (2080 w3
S ol (268555 sl asse Ho Y Vo ol Hua
b QUL b slaa3S ol 953 Jger a
by Saky b (oudlSes bus (Sl e
Sl Gl lan GESHIS sabes b 55 Glass sul SlA/ Hlay
a8 5a3) 555 (514 3l o S ulile Gulial s
(o 8 5ad) atan (50 o5m) TouSe (S osm) A
slaslis, b agal o sl YL 8 5ad 5 9 koo (B8 540
S5 sl a8l uhse oo JEet ol SR (a8
pae Jle (S0 50 058 ¢ 0 58555 o g0 9 SIS ik,
ol 3K

Ol odene 5 3IA) eSSl 5 a0 (155 (ol pladl g
ol laesSiils & Gupes o S 3l dbgse
el daalye (S5 asle s el ol3T slzils
el guleal 5s 5 4ags Lol aals Gl sandils slass )
S asle 5 ool 3T oIS Sl 5 sk ppne
Sose Olisadils sole Bulal (o S5 (g, @
oo L s U e yienn 5 Gy ad Ol dalllas
o 55y SBlaal o) g0 5u (Flasds g 4 Siia 5y callls
S cnla, gl 5l 5 calby OB ol |
OB 533 daliian yy Gupen 0 S S (530 oo oS,k
A9 G 95 St B ol L8 LagT Llaad e
LS sl saddniiy Oldose sula JusS
Ladoliciny 5y JoaSS 51 a5 sl 488 cow Ladolidi 5y
Ak 438 S a3

SPSS-16 i3ilas 31 soliiul L Lasals Julas sy 3a5
s 5 (sl i alasl (IBM, Armonk, NY, USA)
Slte Syl s pSlis « a5 3lae sl ) Lasaly
ssiaslas Laosls SusdS 5 Slon o soliiol
e 5o LA yadte cou ) 5 (81 S 0 Lasuls Jle 5 o5 55
& solel slag el 3 Kbl S ses wliadiiie 31 (A
phe 5 0 suliied (ANOVA) Ll s 56T 5 Jiiews

(VNP AR g e / Sy pale 5 Goigal (Slml dowe / AF


http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

ol s 53 il 595 (sl L,

WO/ (V)P 1P g el / (S iy poke 13 Ghigel (Sl domo

UL 9 ellaue 1505

Loty Jl 3w 4 genls Lu (£1V/A0) 585 VA s bl s
o8 (£oV/E) L8 VY 5 Gl 8 8 L8 oS540 s
doa edSan b oS5 wals Lady 5w 0 puly
o a0 O, b 4w S (Sl o

GBS Hlie € cl ol 31 (Sla g0 Jgan @l
oo by S8, @ bissye 1y (4V0/AY) Slelsd o5k
5 (ot plalouis €i,S swali/onis Jpew d s
s 0 o Ly 58 45 b gs 5o 15 (XYIV) (SI08 23S
el Gainen W0 gad aMel e/ sud L6, b alicuia
(ZXEIN) SBsg (YY) (b (e 55 & (255555
&by (V) eMaa (ZVYVY) salgpla 5 Hlas
0 (18/0A) HUSLIE soleas (ZAAT)

http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

6ol Olisadils 5o (2555 plie 5 Laylis,; (Slsls:Y Jgua

(/YY) \YA (+/+) - (EN)A (Vo) ¥
(VAY) YV (offoc) s Ellos))s foffo )<
(\V/-Y) Yo (e/Y) V) (Y1/a) o¥ (VV) Y
(V) VWA (/) o (YY/¥) ¥ (AA) VY
(VIY1) \Ve (V)Y (\AIY) Yo (e/¥) N
(Y/V) e (V¥ (VV/4) YY (v/y)1
(Y/\Y) Ve (+I%) (Y/N) ¢ (£1) 4
(VIVA) \AY (Y1) o (VWV/E) YY (VY)Y
(a/¥¢) Y1 (Y1) ¢ (VY)Y (V)Y
(/YY) A- (V)Y (VY) VY ()1
(V-v)re (+/o) " (Y+/¥) ¥4 (Y1)v
(0/aA) VEY (VY)Y (4/A) VA (Y/Y)v
(AIY) Vav (MA) VY (YY/¥) &Y (AF)
(a/a¢) Yya (VIA) Ve (YY/¥) ¥ (V) YA
(Ve/aY) YAY (¥+/¥) £ (Y-/7) ¥4 (YY) Y

(£Y/0) AY
(4/7) \A
(eY/0) AY
(W)™
(Ye/V) Y
(VIT) VY
(Ve/o) YA
(VE/A) Y
(vo/o) ¥
(VV/4) Yy
(YY/¥) &Y
(YY/A) €1
(V1)1
(YA/E) Ve

(23/¥) 44

(W) ¥Y
(¥/%)
(¥V/4) vy
(VUY) ¥
(YE/A) €A
(VI¥) V€
(VV/Y) YY
(YV) oY
(\AIY) Yo
(\Y/4) Yo
(VY/o) ¥e
(VA/Y) YV
(YV/A) €Y
(Y€/4) €A

(oo/o)\~v

aload snilen i bl slolasl b ¢y
plead wags o yad Gu S Sk (e

alacd 13 alaml g, 9o ¥ulels e

ccasl sad e HIS GUUS GEOLIES 5 e gl GBOB
ool sad S8, W Al BB ale e b

sl oadi B8, i s @ e b

coaal sad 4Bl Cpe 4 LSES G gas sud LIS el g fese

e €15 el Lidcias IS alasl sls oo
2l K18 (oS il 5 15T a5 e

el st S e giad b e b

IS8 2l g 15T 050 Ll Glaw b G
pload 533a3 0S8 Bl 58 e

plea S asalasa G o ) Bk 5 pdA (e

Al s S a3 1) ooae olE e

plows £l Al sad 438 K swaslifond 8w 3555 53 o b

http://ijme.mui.ac.ir

AP/ (V1) P 1R g i / (S iy pole 13 Goigel Sl oo


http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

Ol bume 55 4ibsS 595 sla L,

AV /(1) Pe 1R g i / (S iy pole 13 Goigel Sl oo

http://ijme.mui.ac.ir

UL 9 tdlaae 1505



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

UL 9 edlaae 1505

78 50 58 )l Slallian pylon ol b Baad yan <53l ol
S dsye AV £ uls iy jeme o glaallas
25So0d ol (asme Lo ol Ll
ol GBisel Lo padst madl o LIT 5 siis
VSRR LR ALY UV KIRY PEQEPYRY Ylaial 5 andls ssas
S S allee B b dlis Lo ead BIS
o Hlas GELK o (65500 dallas mli el S0
Job 3 (ZEYNA) ol olsadsls 51 e Soa3s
Yo/t s @S 4sad Gl bume 5 1) (25050 JleSs
€ (10) st Ko sty oS5 28 aem
el Sl we e ol pala dallhe U oaslis o
S »lnb slac,ss Lokl G oS00 slasli,
Ol 09 (A8 (i) 4 S u g lalllas age slawiily
5 Pl S (Yoo aladl (ool Glsadols o
VE/A oS wials Glas o) o/ S Ha o 95 5o ol Kaa
VIVA 5 odS chsda g lien olsadils s
(Vo) a8 43 JLuSy (o 5ol (S8 o g s 50
SN Sl 58 s Gbsadils (595 5o sleadllas @l
Gl Giosel 5o NSy (WIS 2S5 wiaS
Ol olobeesd G0y 50 op S8 walllas (VE)ass
s agan 5o g ol 0l GGy b8 (28555 K uls
o oleal b a3 68505 (V) by g 5 L&
GBI il 5 b (Sa8a 45l g0 Gl SA aS wilsu S 4 5a3
Jalo & Wl g5 0 ladlas i Hu e glas (YY)l sui
O (o el Gha sy aaela 5 Siass Gl Ho ol
il 5 eila dalllae Lulead s €S ol el Yla €S
9 b baae o Slel (ol Glhsadils olallas
S bl 58 e D18 (255555 dse $Dse LK
e slaslis, b byl o 4S s sadacand 85 <
Sod8 Julad ane 0 e B L aS o (S0 o puleaal
by aalsl laslis; onia Ylaal (JL3 5 dole o
el T i e g Jle gy 4 5l 9 0a S0 S walsa
slaaaly € o K505 slaylis, @b S gulal 5

TAZ (V)P P9 g0/ (S iy poke 13 Ghigel (Sl domo

0l Buze 53 43l 595 (sla L,

5o slaanls 31V /A) S YV b Golial s it
Laisls sl SLR & Jla ol Lh J3es 0 Gha g5
bl il yemnil g ol b 453, S5 sl ol
Il s (b o ST Sl 4 (ANYIY) S8 8T 5 (b
o0 s bowisl | oS00 slaylss wad gsa
G 4 Bl e fely (S WSS ST e
2o (ZAA) SBNA (ouadSpa (N +/8) S8 Y+ (nSohn
(Zole) 58 Y 5 ol QUSHIS (V1) L& Y (Julls
W0 gad oA KK ega | o) oo

Slor e ks S Gha g5y sose slaaaly S8 Voo
slo,lisy woad usa Al g0 b oo S J e
S S S 5T a0 o g8 b widls [y (158055
Shoss s w ) sl () ale Wug su S AT
ad aalsas alasl polddl g (ZYO/A) s oL
R SN VARYAY RSNV -SRI VA QYA
xle s ju o/V mssad HLehl (ZA/A) asls LES o)) 50
s gas G ol se

S50 slaaaly i (Sl Gas als Lo Ladiily Grinan
5 ousSae Auns LIS,1 058505 Olse b Ghass
L oSoss Ll (P=1/- 2V o == /N4) cily (g lubas
g (P=-/2Y) Jab canzy 5 (P=-/oY) Lua
L, (P=/08) Lol 5 (P=/VY) s @aaas

39 onl el (A 55 SSon sladisls sl o lolias
(YE/AEVY) (S asle slaals 5o goul8 Gl «
ool ol g (VWASEA/YY) alpl sl&asls 51 5

(P<e/von T=-/aY) u g Jlolias

e 9 OB, g5« Pll i plulbid Baa b Lhas5y ool
Obsadsls 5o oF GBlse 5 GBI suad (28505
S s O Soe @l Gelalss wd sl ool
aald o Gals 1) 28500 woad (hasl slasals

http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

0l Buze 53 LS 595 sla L,

28 @5S000 e peoke ol lad ks dallas
S5 b o g Sl (oo cdd AL glakaas
e 5 S dSas wolpla 5 Llay ol
ila aallls @B b suas s bl oS,
Sluse S uls Glis el i &bl 5o ohas,
SIB dw sanSolanl o Spald ol sieds (ol 5y suSiiils
SIS dallle (YU )woss 55,00 L8, sa)lss
Obsamils «S uly o Las LIS La 50 o), Kaa o (Clarke)
Aliae glaguilS s ol 0S50 laslis, by
DA oo 00a3 Ol & Sl Olose s
O S L) 5o o), Kaa 5 (COOper) Lo S ia g5,
S Jsb oo el Olsadsly 5158 W S u g ol
SBE S Jlaa boesslils 5 Gall base 5o Jla
dalllas i (Y1) ot anl go (Sl 5o sk 5 (288555
L obbes bug 08550 € QL 5o S
(olinny Olisadils oS ol lis Wages s
03 A8 S eusal a3 ) (Lles w8555
29 (TA)S 0 a5 ol&a3ls GUSHIS (] 5 55 alia
s sid Lt ool o oKas 5 (gaans’ps dalllas
b Glue 5 lagias olw sy OUS,IS saac ) shas
oL Gl 5o 5,80 dalllas sl (V0 )l suds 3520
9 Oblay s (S5 glacssaa 1SH < ub
Obisadils 4 Hlas (lalyes biw g WIS (slacs paa
L aallls (pl o 4S (V0)asS o0 wsge (ol
09 08 oo 5o plisadils S (LIS 5 (Sudad oo pda
Sose isdipe alse gy OB 5 slan b bLs))
lllas o € oot caad sl ol G888 o
L b ohbay s oluse wlie olallbs 5 ol
s Bl mle glse o pbadils b 5ok Jolas
BXRINIB1. SV SRRV SR RV S 5 P Y ST D)
8955 ST 5 (s Sababis swany 01 sl (ol e sd (a5
oles s ol aslss 5 5lel 48 wiols e (5B 5 Lo o]

Sl (Yo )auSen Olure o Obay (sl

QA7 (V)PP g0l / (S iy poke 23 Ghigel (Sl domo

UL 9 ellaue 1505

CRAGEE 5 G wa g sad dalge O L (Bas3 550
O GeoiaS 5 538K suasls 5 9w 9553 5 Ol o @oke
L Gubar @l o) € cunia dils & o8
58 S gMalllae 4 el lallhs le gladisly
B osgda 5 asS,00 slastis; « ol olas Wil
L il 5o o ,S00 dadllas (Y )l Hadtie samus e
e ol Ghsadil dp SIS o o1 5 (S
daadl Sledy @sSo80 o SaS wuad 1) (Suie
el 5 80500 a3 S0k 1) Gl Bla 5 (58S sasls
s oty S Jad 5 555 Slse
sl Gk LT 5 e 5 oluls Bl
draald Jao OUSHS 5 S8 Olsadils 51, elaial
Slsadils o € ghallas (¥ )il cdl,e 5o
o bl o gl saSasls AT Jle (g, Ge
RIS pls oS50 slasls, @i S alasl Kl
5 pS o5 uls (pdia s slacd e b LIS (Al
(V)50 23l 502 slaclge b JES LG uk 5,850
OBy 5o sad a3 68505 slaslis, (nSokn
b flhie e alge b laal b Billsy alaal ool
CH A £ (S0t (IS @A (TY)ass (Sae st
Oiaed (YV)erul sud (3OS Sl GlGw, wle
OBy e (A IS e (A salal s oila s,
EoSals 9 Cnagane 5 culea ase (A (LESs e
(Vo )omal sad (5,18 (ool Glsadsls b s
Sl ol 5 ybla aalllos B Goleal s ol ol
2L esSosd sl Bl leinS bl
ohiae b 1, a5 gl aulad oo w3 Galls sladaas
388 a3l il Loy, 3 ley canals oS sl
Olsie 4 obsadils b sl (Sae (ails S
a3 3l Jla gl LYY 90 8 )a s wlaals o 65555
Ol baae 5o plhigadals sadiee el Lo, ol
$oSals 5o 4 5o 5 Wil Gal uula AL Gulual

el cuanl Bl oS 0,1 o e 550 T

http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

UL 9 ellaae 1505

IAS) cmie @y gee 53 5 BS e SIS (6800 (08
Ole 09 Ssa (moe b oam das oo 5 e Spa b
Lol 5 puss S 5l SIS aue cile IS
Chsdy 5 g ge 09 U0l (oo sl o wdaas
el oola dallae @l L Bulas us 2585500
o o Glsadsls I aS oy Glis s o glaalles
IS 2 sSos) slaslis, cias oLyl ) e
< ols Glas usa dalllas o (Kang) Kl . (V4) S o
GRS ey Lok ) (08500 Olsaails X
OIS o swsli o (6500 oladlas 5o (Y )au S g
o Sl sad S5 (Yo 5 el e 4 (255005
Sial o 1) ass 25S0s) wolad glsaails )
Gl sladitl (pSplS SE (S (80 5V E ) IS
a3l s ol s el G satils (solsiel sy us cdalllas
oo 5 eSdils Gl e 4 WIS oo oS wlspe 1
oL o dlae ol sl sl slael s Al
i€ e sl 4 ) LT S8 5 QU8 pe Ol
Siays ola) @ LS G swdle (sa, ssay pae
Obisadils uiS co S (o K505 Jasd Sl 5 K555
DS, wd aalsas aladl ()8 ma S ) bl
5 Oloe Galgdewe S WS o ELIR ) (28000

il sl da 5wl S Gl & ol Gluse
Loyl g s 258000 WS ol las @l Gaines
O il 8 b oS o) e Cpas amdils Hloliae 5 G sSae
ool Jal cuady 5 puia Lol by oo 2alS 58555
RS oala (1855 @B b s aa el il 5 lbae
Oloee Wuls ol Bk o o),Ka8 5 (CoOper)
Jand g g a s Jla Job oo sad 8 (0 K550
(FA)odls lBadebls (ol Jy) Jlo © cows
O S ags o saiaulas 50 ol 5o 6LSs elallas
Loyl osSo05 L obsadil duass Jluw 5 (uia
e gl b st i Lol (§1 570)0505 3 g s Llobins

‘;\5.\ Q‘f\}}.ﬁ.\;‘.\ J‘J C)Lﬁl:\ 0 Hd "‘.ﬁd\s‘:}: JJ.AL}

0l Buze 53 43l 595 (sla L,

by ol (Bl o€ 4 ujls ssay o JYaiul
03 Dby Olsie 4 usa S WS oose Sl
OB sl 4S Gl 5y edle 5w Jsadie Gl lan
Lol €iae) 5o pauadl aljle ((0)atis G840
sob s le GBosel 5 Ll 5 ESal slad ks
Jolse ool 5 (VALY ey LT Sy Lol 50 (el
il aal (38 08505 laslis, Su e Wl
sl Lo Lasl&atils (5l 1 gaa oY1 5es a3l ool <l
lb O ladas Ho (bl s ool (olaml e b
LS oo ke

Obsadily ) gla s LG slaas Ladisl oo ulal 5
Gy S5l alasl olin Bl 4 asys VoA
29 gMallins cynla hia g3 (slaeil U Gl oa 5Ll
ca e coslasls slaslaa,; (ol 4S uls Las 5 LS
o3 5a ol Ga ;) S35 a0 VA/A S ol su
sl s LaLlie, ol € wasS GiolE s 0,
556 (A¥0/4) 01uSes b LIS 5 (VYY) Llas 31 el e
Ol o9 sl LEHIS wsys S (Vo)) wals e
hsarcs aallls 5o el 35S aalllas 3 5t caallias
S5 Smcie 59 age Jole S (258555 5 (Simons)
Gaae 55055 o8B (M)l sus (11K Gl
ol 5 Ol mac Grolbal sels (08555 ol
398 e e Sou g il e (Rl (L il
a5 b QAT (b sadils 4S sl o sade culgd 5o
o2 ol baae o 580 (V0 SV )on UG 25 1)
Boa S5 L oole @l @olias phsadsls ool
0 sl (Sae ol 8 S 18 da 55 a0 BaS )l
o Ole ddiie 4y ddpm Gl Ho paile (b sadils (A
S G praal € ol aelipa s g olaiali dhl; S
b LasaSails (g s 5 1 a 40l 4 W358 o Bk,
by 1 gonhs Hlaal Luls, ol el sl
daa s uls oLis ks dallas gladisl Koo fuinas
L (205500 o8, ©oad alKia 5o GRS Jd anih S,

http://ijme.mui.ac.ir

(VNP 1A g ped / (S jy pole 13 Ghigel Glpal ddono / ) o o


http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

0l Buze 53 LS 595 sla L,

B 258555 8B 5 Sus e GRalS Kiash sl
B _)ﬁa:s u.;.ul...u‘ GLA’A;‘JS L;_)l:u.u_):': ‘_;Léb..\s.du‘é S
aiieas Gloyine sladolad Juged sl s5S0b bauas
O eoSae slash, wb Gl (ol ool
o bk, ol o (Sl e 5 esSuu)
L, S8, asse o Oluse oluwaial 5 (sladals 5
b Ol e (Salel 51 lisabl 5 oL gadils b sl sa
Sse D5 0 (255500 GRS o wed (18 sl 5l
S ss Gree SLES) olidad sl e bl wab
olbllas fiaas el aladl maalie s bl 5 sny
28 25000 oae (SYok mli ,fn L osles sk

Ayé.&‘\,aée&.oc;)ll..uxuﬁJJ.ﬂ

R LPRE
i) enlid,lS pade bbb 5 oddy dallis ol
b‘)l.m.:b ‘U K °\/\/\/Y' o QA‘)'? U.L‘;‘J (5\)‘3.1.5:‘);&
ool 33 aaly ool a1 8231 V0 - £V AVY - v 0
Ol ssee 5115 aa (Slasd 5 uleas e 8w 5
J‘)T 9 u:QJJ.a.a .A:\.@.afb LSS":"}-':' ‘:Jl:‘. (SLA"K":‘:“J “.\Jl:..o
dalllas o8 sauS C.\SJ.:.:L u\:\\g.‘).ai\l‘..\ K) A‘}f J.@.a.:lu L;A)L.ul

UL 9 ellaue 1505

1 GbsSosd @laotis, Sokn ey Glsadsls 4 cuud
ool el s W1 5 o (o1 geuaals Cpl (VA) 3 S 3 1S
Il dallas g0 glaaaly Sia s 5 polsa (o
buane 50 (265505 b ol (Sleslu Sia i pl gl «S

(6 ) el 5 ya e sy 5o LIS
™00 Sards 4 Ol e B 5 Gl slacs sane )
Colidin yy JaaSS alSia (B2 530 9550 slaaaly Sl
L b pola eyl JHUS 5l oS o ol
S Ao S il ssay Jlial Gl passe caale
i e 4S A raly Glisle oY o o ol sty
OB oS liie (a9 el 5 Ga s Glesae o) 50 5o
G ogaas s € T ) el suls ShIA ol
W 90 o poler o pue Jlo ol Glisadsls

6 5 4o
st BB ke ol Obsadsls ladisly Gulad
ok sliad suias Glad &€ W58 oo LB (25500 Suse
€ 2l ol Sl (3 el sladaye 5o Glea
OB g s sl Olsaas 5 oIty (ad ol sadsls
aoY il sl slades Kiay SUSE Lo sage
o ull sleaa GBaias Gl 5 LaslKasly el

&be

1. Clarke C. The effects of bullying behaviours on student nurses in the clinical setting. Ontario: University
of Windsor; 2009. [cited 2020 May 31]. available from:
https://scholar.uwindsor.ca/cgi/viewcontent.cgi?article=1371&context=etd

2. Soltani N. [General health status of nursing students in AJA University of Medical Sciences]. Military

Caring Sciences Journal. 2016; 2(4): 191-6 [Persian].

3. Golparvar M, Khabazian B. [The relationship between narcissistic personality and vulnerable attachment
with bullying and psychological capital]. Journal of Clinical Psychology & Personality. 2016; 13(2):

139-48 [Persian].

4. Smith CR, Gillespie GL, Brown KC, Grubb PL. Seeing students squirm: nursing students' experiences of
bullying behaviors during clinical rotations. Journal of nursing education. 2016; 55(9): 505-13.

5. Budden LM, Birks M, Cant R, Bagley T, Park T. Australian nursing students’ experience of bullying
and/or harassment during clinical placement. Collegian. 2017; 24(2): 125-33.

6. Gholipour A, Bod M, Fakheri Kozekanan S, Baghestani Barzaki H. [Perceived Organizational Bullying
Relationship With Women’s Stress. Social Welfare Quarterly]. 2009; 9(34): 187-205 [Persian].

7. Smith-Han K, Collins E, Asil M, Blakey AG, Anderson L, Berryman E, et al. Measuring exposure to

Vel 7 Q)P PR o el / (S pole 13 Gigel (gl dore

http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

Ot 5 (el 105 Ol Busa 55 ibsS )5 sla,lid,

10.
11.
12.

13.

14.
15.

16.
17.

18.

19.

20.
21.
22.
23.
24,

25.

26.
27.
28.
29.
30.
31.
32.

http://ijme.mui.ac.ir

bullying and harassment in health professional students in a clinical workplace environment: Evaluating
the psychometric properties of the clinical workplace learning NAQ-R scale. Medical teacher. 2020: 1-9.

. Fnais N, Soobiah C, Chen MH, Lillie E, Perrier L, Tashkhandi M, et al. Harassment and discrimination

in medical training: a systematic review and meta-analysis. Academic Medicine. 2014; 89(5): 817-27.

. Schoville R, Aebersold M. How Workplace Bullying and Incivility Impacts Patient Safety: A Qualitative

Simulation Study Using BSN Students. Clinical Simulation in Nursing. 2020.[in Press]

Rowland ML, Naidoo S, AbdulKadir R, Moraru R, Huang B, Pau A. Perceptions of intimidation and
bullying in dental schools: A multi-national study. Int Dent J. 2010; 60(2): 106-12.

Whiteside D, Stubbs B, Soundy A. Physiotherapy students’ experiences of bullying on clinical
internships: a qualitative study. Physiotherapy. 2014;100(1): 41-6.

Knapp K, Shane P, Sasaki-Hill D, Yoshizuka K, Chan P, Vo T. Bullying in the clinical training of
pharmacy students. Am j pharm edu. 2014; 78(6): 1-8.

Birks M, Cant RP, Budden LM, Russell-Westhead M, Ozgetin YSU, Tee S. Uncovering degrees of
workplace bullying: A comparison of baccalaureate nursing students’ experiences during clinical
placement in Australia and the UK. Nurse Educ Pract. 2017; 25: 14-21.

Hakojarvi HR, Salminen L, Suhonen R. Health care students' personal experiences and coping with
bullying in clinical training. Nurse Educ Today. 2014; 34(1): 138-44.

Tee S, Uzar Ozgetin YS, Russell-Westhead M. Workplace violence experienced by nursing students: A
UK survey. Nurse Educ Today. 2016; 41: 30-5.

Ferns T, Meerabeau L. Verbal abuse experienced by nursing students. J Adv Nurs. 2008; 61(4): 436-44.
Foster B, Mackie B, Barnett N. Bullying in the health sector: A study of bullying of nursing students.
New Zealand Journal of Employment Relations. 2004; 29(2): 67-83.

Clarke CM, Kane DJ, Rajacich DL, Lafreniere KD. Bullying in undergraduate clinical nursing education.
Journal of Nursing Education. 2012; 51(5): 269-76.

Abd El Rahman RM. Perception of student nurses' bullying behaviors and coping strategies used in
clinical settings. In: Sigma Theta Tau International NLoN, editor. Nursing Education Research
Conference; Indianapolis, Indiana ; 2014.

Dinmohammadi MR, Peyrovi H, Mehrdad N. Undergraduate student nurses’ experiences in clinical
environment: Vertical violence. Iran Journal of Nursing. 2014; 27(90-91): 83-93. [Persian].

Shdaifat EA, Al Amer MM, Jamama AA. [Verbal abuse and psychological disorders among nursing
student interns in KSA]. Journal of Taibah University Medical Sciences. 2020; 15(1): 66-74.[Persian]
Minton C, Birks M. “You can't escape it”: Bullying experiences of New Zealand nursing students on
clinical placement. Nurse education today. 2019; 77: 12-7.

Birks M, Budden LM, Biedermann N, Park T, Chapman Y. A ‘rite of passage?’: Bullying experiences of
nursing students in Australia. Collegian. 2018; 25(1): 45-50.

Shojaee F, Abolhassan R, Ebrahimi S, Ghadimi N, Mousavi S. Nursing students' happiness status.
Iranian Journal of Medical Education. 2011;11(2):161-2. [Persian].

Azizi M, Khamseh F, Rahimi A, Barati M. [The relationship between self-esteem and depression in
nursing students of a selected medical university in Tehran]. Iranian Journal of Psychiatric Nursing.
2013; 1(1): 28-34 [Persian].

Johnson AH, Benham-Hutchins M. The influence of bullying on nursing practice errors: a systematic
review. AORN journal. 2020; 111(2): 199-210.

Nicotera AM, Mahon MM. Between rocks and hard places: Exploring the impact of structurational
divergence in the nursing workplace. Management Communication Quarterly. 2013; 27(1): 90-120.

Al Omar M, Salam M, Al-Surimi K. Workplace bullying and its impact on the quality of healthcare and
patient safety. Human resources for health. 2019; 17(89): 1-8.

Gillespie GL, Grubb PL, Brown K, Boesch MC, Ulrich D. “Nurses eat their young”: A novel bullying
educational program for student nurses. Journal of nursing education and practice. 2017; 7(7): 11-21.
Kang J. Interventions for coping with bullying need further investigation and should be built into nursing
curricula. Evide based nurs. 2018; ; 21(3): 70.

Lamb J, Pepler DJ, Craig W. Approach to bullying and victimization. Can Fam Physician. 2009; 55(4):
356-360.

Elena Losa Iglesias M, Becerro de Bengoa Vallejo R. Prevalence of bullying at work and its association

(VNP 1PAQ g e / (S pale 1> Ghigel (Slpl e/ ) o P



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

Odll Busa )5 4bsS )95 sl L, 0Lt 5 tllaus 105

33.

with self-esteem scores in a Spanish nurse sample. Contemp nurse. 2012; 42(1): 2-10.
Lawshe CH. A gquantitative approach to content validity. Personnel psychology. 1975; 28(4): 563-75.

34.Courtney-Pratt H, Pich J, Levett-Jones T, Moxey A. “I was yelled at, intimidated and treated unfairly””:

35.

36.

37.

38.

39.

40.

41.

42.

Nursing students' experiences of being bullied in clinical and academic settings. Journal of clinical
nursing. 2018; 27(5-6): e903-e12.

Koohestani HR, Baghcheghi N, Rezaei K, Abedi AR, Seraji A, Zand S. Occupational violence in nursing
students in Arak, Iran. Iranian journal of epidemiology. 2011; 7(2): 44-50 [Persian].

Cooper JR, Walker J, Askew R, Robinson JC, McNair M. Students' perceptions of bullying behaviours
by nursing faculty. Issues in Educational Research. 2011; 21(1): 1-21.

Imani B, Nazari L, Majidi L, Zandieh M, Tajobi M. [Investigation of the causes and solutions to violence
in the workplace, emergency nurses in selected hospitals of Hamadan University of Medical Sciences].
Pajouhan Scientific Journal. 2014; 12(2): 64-74 [Persian].

Cooper B, Curzio J. Peer bullying in a pre-registration student nursing population. Nurse educ today.
2012; 32(8): 939-44.

Simons SH. Workplace bullying experienced by Massachusetts registered nurses and the relationship to
intention to leave the organization. ANS Adv Nurs Sci. 2008; 31(2): E48-E509.

Simons SH, Sauer P. An exploration of the workplace bullying experience: coping strategies used by
nurses. J Nurses Prof Dev. 2013; 29(5): 228-32.

Aghajanloo A, Niroumand Zandi K, Safavi Bayat Z, Alavi Majd H. [Violence during clinical training
among nursing students of Shaheed Beheshti, Tehran and Iran Universities of Medical Sciences, 2006].
Scientific Journal of Forensic Medicine. 2008; 13(4) : 223-227. [Persian]

An 'Y, Kang J. Relationship between organizational culture and workplace bullying among Korean
nurses. Asian Nurs Res. 2016; 10(3): 234-9.

VeV /)P PR o el / (S pole 13 Gigel (gl dore http://ijme.mui.ac.ir



http://ijme.mui.ac.ir/
https://ijme.mui.ac.ir/article-1-5056-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-10-19 ]

Investigation of bullying behaviors in clinical settings from the
nursing students’ views

Zahra Abdollahi!, Maasoumeh Barkhordari-Sharifabad?, Khadijeh Nasiriani?, Hossein
Fallahzadeh*

Abstract

Introduction: Bullying is a form of interpersonal aggressive behavior that may lead to alarming growth -
Nursing students entering clinical practice are at risk of injury and bullying, which can have unpleasant
consequences. This study endeavored to identify the frequency, type, source of bullying, method of report, and
the undesirable effect of bullying on students.

Methods: This descriptive study was performed on 193 of third and fourth year nursing students of Medical
Sciences Universities of Yazd, Iran, who experienced the clinical setting. Sampling was done through stratified
random sampling. Data collection instruments were questionnaires of demographic characteristics and Clark
et al.'s bullying behaviors. Data were analyzed both descriptively and inferentially.

Results: According to the findings, 61.85% (n=118) of the participants experienced bullying, of which 32%
(n=769) were bullied by the clinical instructor and 24.8% (n=597) by the nurse and 16.72% (n = 402) by the
patient and family. The most bullying behaviors (15.93%, n = 383) were frozen out, ignored and excluded.
10.9% (n=21) decided to leave the field due to bullying. 67.9% (n=131) did not report bullying behavior, of
which 36.8% (n=55) expressed that the reason was fear of poor evaluation.

Conclusion: The results indicated that more than half of nursing students are exposed to a variety of bullying
behaviors that are often performed by a clinical instructor and are not reported for fear of poor evaluation
which can be a factor of intentions to leave the nursing program. Therefore, clinical educational authorities
should teach nursing students some ways to prevent bullying and how to react to such behaviors and
appropriate measures should be taken into account to improve clinical learning contexts.

Keywords: Bullying, Nursing student, Clinical Setting
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