[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

09 Sy da dxal g Gile s 93 ) g () ylass da ouad suly Cilgs
Ao (oSl ya p gle olSialy by peu sLAOISILs 4o

PR L VUL VIENC R PV PRt JUPRRV SV PR L Pupwi PP L VY BV-3!

oS

d‘ﬁ Ol)l,o.ﬁg 4 o4 ol Oloj e Ban b pols aslllas Lol Sy9po low 5l Cudlye 9 colds L;l).g Slows 4 ool yogS VR
43,5 ploul At Sy 0a8iily Lalela (slacl bwg anlas 5l i g law Camo gad jl 8 walye e sy
gas Kby Vo Lidgh diges Cusl 00l pbl WA-Re Jlo 13 13 &5 canl (abails Lhoy ingh O pols adllas 1 g,
428> sy yloj (6550310 Il L )3 Gl Bolal O g 4 g (gl gy 4y &S Dgy dpudio (S 0SSl uol;ut.m
b odnlio gy & Coig YV & baye leMbl g MP3 o5ty S o bus I3l 5 ForteX gg5 il yiogig,S sl o
O3Sy ooy Stuser ANOVA, TTEST (sloysefl b g IMPA Jljdlp 5 alasg 4 loodls 105,5 (5glean 5L
22)5 Jlod g 4325 S jedone g (s

okl 78V g 350 ZV+ g sl e Jlo ¥V 5:5ke alecban a5 09 ZAY ollew ¢ AFF K5 S )lie olie 1l
Eopid |y 355 Slbusg hlew a5 ol 5l L asl U0E/00 K5 bawgie job 4 b U odmlie YV- (claodls g
oyolie JS de b wanlyo cle sy lp hlan Cuoyd a0 i 1) Cumo poune g glad |y Ll Cuss win)S e
sl ad Canl g Jblixe bl (Siuwed 0l 03 Cogh hlow dlass b g (P<e/v v o), T=/VY) jholize Cuto (Sinod
,(p<./..v) r=—-/\o)

oo sly (5518 g o yguiS pl ) wlie Slllae b duslio ) ole cln (glacl a5 by olis jimgh oyl 36 S A
FSls g colds (gladlslinl s cas olaingd el 0] OS5 Gy ) il judad by 4 Jlas aed o olhlew
D35 (o dpog () ) jlme o>

salealia slacl o ghad s 8, (Al o) sl ¢ bl slaclgs (oS GBS isuals slasjly
oY+ G 0TY A(V)IY VYA o0 /K3y pale (5 (5901 (Il aloxo

.

EV. N7
Lok 4 1) papdad ol i€ (3S wsa Hlas 4 "ole
Sy o s ISl Sl abily BT & "w S o ;
) f < gl 095 ((Sb Gigel wIl b5 o B0 13851 gGun o g
oolge elage O9S GBS ol Gpwie (pg s e S5 pole oSS S5y 0aSLails . iigel dnmsi 05,5 ¢ K5

Goslpen 5 5 Ll ol Lol W dalias

movaffaghizl @mums.ac.ir .|
¢ 5lais 0aSiils ¢ 5058 (Kb 5l5s 05,5 d(oliwl) o K b S
S5 (makarema@mums.ac.ir) .|l e wgde Sy pgle olfisls

S pole Rty SilagusSolis 5 (Sijly, 09,5 (OLetils) B o5 5

Oyl edgetie e (g 3 olRls o(65,9liS 0aSiilS (659935 c sz lolul 58 «nbeyraghi@yahoo.com). gyl o) a5 ¢ suige Sugeds
(mohfarsi@yahoo.com) Ol (OIS i S (S pole olKiils o iy higel (650 (semmiils

AY/FI i pdy Fe,B AYIVNA Mol 7,5 AVANA wallie 2l ys )b 05,5 «(oliwl) w8 dozma 25 «(hossEINi2 761 @hotmail.com)
OF ) / (V) VWAV g/ (S iy pole )5 Ghigel Sl dore http://ijme.mui.ac.ir



https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

OlKen 5 idga a5

el cana i So wsa aalye ale plu € gyl
YA 3l esslie Y18 lns b Jysbe ()sleasS pdad 1y
5 Kool Lo wm Al bl gedlpla S,
an plyl oylse 7 YA Lo Lgh oS sls olas (V)IubiS
3 o 8B XYY Laugio Hob 4 5w OLL 4 Ollas
W Seo pood L usa olass Ghla < ol
Ao suls HuaS saas (s 5 bl ) LT cuss
olal ghlas & S € Bdfias Ky 5 ol
sysbia oS aylal @ Lol A U S cuss
Gl 9o K& 5 aladllas 5 ) sy o .00 dial g2
Ol os S adal ) s Glhlan cunis Sl
35l005 S 5o hlas ciae (Ske Slalles
ol (V)b AY als Gl SAlS 50 (A)4R8s ¥ 51 S
5 Wobles 7Ve G35l Sl 5o ol sul
03 1 asa siae (V)oblan ZVA Al Ol S
e OhlKas 5 Shsad¥ WS ald ABs Y a5e
(e s Sl slacussans byl Ho da S ans S
Sl e Ohlan € G S (BS ABs ¥ w)lge AL Lo
aanl e J¥o 5 LolS B s g8 00557 ot sl
oSk Gl dallas Ho (V)asl G Ohley
Ll cmn Sy o€ (85 ohlay gy cune
AL aalllae osl 5o ad GBS @il £8 WS a pkd
Wb ¥ 5l A Hlaw £ 5 Al S 5 AS Hlay
Gy S aag oo Glis slallbhe ) (Ve )wu S cuns
sy ol Sae spsbie gl s ollan 4 ol
sals Ohlan & cua s gl &€ 85 B Ll 0y g0k
WS JaaSS o gliie 95l

o LB, e oo (Sl slliils S cunl oo
0 (S OLEhsel 5 eus Sk slia sl S
omne (55LuSia 8 ol Gulel (5,8, sla KUl ()l sie
(WEME) S5y Gosel Slea Gaplond s g
Obsaimily KuaulKT 5 sl sa slacablE" s oo oyl

slacole 5 LUES apbls aal oolse wb

http.//ijme.mui.ac.ir

Sy 43 dazl o Sle randgs sl Obles Slee

L OIS S S s sosre oledbl
cranl 5 Sy oSl ool gonian oL lay cuas
slan gelaial 5 Jlg, o fuw) cladls © o Sxaul
Crl S o g hane puliaal T 4 s 5 a0 881
e slaiel lay Slast el S & alial s ssdle ol
o8 Sy oolde) cdls walpa o Hu l, Say o
sate Ploss obsiws 5 Goom v slas ,lSar
D slan 5 o &aS5L 5 su g oase swn S
()8 32153 anls

L ousd olaale Ho aose S aase LI olalles
G50 e 5l G (Pleys - Al slaaiun
S (Y)asd saly (3 S T cuna 4 S Wl L)
5 IS slaalye (ualS g WIS o Hlaw 4 Gu S
() o8 slacul€a 5  ,S4la 5 (Vsosre e
oo lpe ol (oia O 5 (ol Ho 0 s
RS L Wl e Jlas o S S wile She bl
o8 Cpl (0)adly sdian (Sl 5 swiSlesu Hlas sl
5 otan oL Bl o cnwlun ase o ol Ja
€ WS cage gy olds SHuy calid ase
o i (hlay Onaes 5 (Sloys plns 4o gane
ool (Vusd Jeste 1) ASl (a0
alsiws gl Ghlas €l sals Glas slallas
5aS 15 usn oless sre i e hal oS 1, Say
L Sy ok Jlial b g pa 5 S8 00 505y
(VS o pa e 1y aoa Sleyo aleuw

sl JSe S Gy (sl iy 9saeS Koo Bk )
s sosbie gle) oS Wi a (305 Ypare LT 5 susm
e oKan € glbagylad o (S s A
e S b3 S e soliiul o lie Loy ualS
sl glaa ) dalias lioa o sniS 5 Oblas
Oholans 7YY S5 5 0o dalllae 5o el dinlims
o S aldd 1) uea daa gl € w0 S lay cun ¥
Ololass oS Gl 51 Gy B WA L st b 4 S0,

(VY AVAY g/ (S pole 13 Ghigal (Sl dore / OFY


https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

Sy 4 dazl e e byl Slp Obles Cdge

L %9,

g O loaaline duag (hash S aalles ()
sladle 5o wale 4 Sle) ahie K o oS ol alalis
sty ol s slaslKile 50 8355 Sl 55 \YAR-A-
o 53y sobel cman o S ala) sgdie (Kb agle
S5 psle ol€Eil (K% suSaasls LAl Gl |,
Gy Palal o s 4 oSG s uls JSAS agdie
allls (ulal 53 G el paa ass S aladl gl (3,
Gl (sl € wd puas aleclia giae YY ol
allhe & ol by el Gmlbdl L& Yo 4 cdo
goane a5 Sy 5o Ol eslie VY ulasd (V)dsle
(SOl e Ghgs 4 Gl epslae YT ulaas
S ) olids Al glass S o S s 5 saalie
Lo uf0 cuwl dhiwy o oladalal 5 suls
05 oimd alasl Bulad slsel Jpea S
08 S5 by a8 Gda olids a5 (Sl
08 Kdiagly sda 4 olay o Sahy culis; walllas
3 Oblen & LT a)lal sl g s o) 5Lte 30
ooy OKas ool dallas ol S ad G K,
283 oo 513 (a0 3550 Ollan 4 o S (B S
Fegig S @il 5 4By cn i glod sSell Sl
MP3 oKy & o gem bvs 5130 05 Fortex g g 3
S syl ol oo o g Iriver T8 ¢ 5 5
o WJAS g Qb glas,glin B sad bas
solitad uyse oledb) can aull 5 Jlaal cles
> O&ad 5 Ohlan € base oledbl os S )58
4 bogsyo Sl 5 St 3y /ylass Slaadiie a5 Gulid
el ids ) soliia) bosad suly ey lslass slaas
09 oleMbl 4l as S (goslpen sLs Slaal e
chad € ad goslen ods S gljluay cdud
Oolas 5 sas S o suns galebia glinel 5,18 4 5
OBl S8l 4 gl Badipe Cudy pesed
BB 058 b s Laouds @S (o) Seaaline G oL

OKen 5 idga |05

S3shsn slapeatiSe Sou a3hal o gy wily Lo
S el s o ol (W) w58 5158 oS o, wls
Slilse 4" 4 sl ssgai aMel cuilags Slea ool
e Ay GASS & i e € o
Wdiee sl Ohlaw S GISEG ol SbA s S e
G oo ol e Kok lagiisel el
£ se 0l 4 3830 £l 1 Ololas sible Sl
Ao LU 518 sl Sy cubls 5 v 36
b oS el ool el (V)"0 o alasd ollas b
S s s o 4 (Sl (o) sel Slaal B Laay
Dydiee B sad gitlin lagiisel b
s slaslis, 5 laosh dagids) sl gk
Ol asdsSousS Baob O was e JSas |, (S
Ol pslsSousS Baob 3 49T Jae 5o gl oo i
lsiae 5 laal (i Wl e lel i g0 S
sads (5330l 8598 (gl ey S S aal
IS eolidy ol S cga ool S (VW)
05 g0 o geuns (S 3y () ge) sladas (p 33l
slacullad alasl Pa 5o 5 gaae ne oome 0 1)
ool 0 a8 e Lulatical 31 5 il e U] 605,
xS 5 sde b e olusat SIS 3

(V) o alanl suil 1Ka 5 146 ,a sla s,
Seal 0 e € sl (SHlee Ohlan @ 0usS GBS
3 dee idsel bl 4K Lo enlb @l Sba
R 5 olSsla cuaal 4 Gl il sdile Jsiie oladas
Oaky 6ol sl Glhe o alecla slac
sSlee s aslad osles 5 5, (GBS 8l 5 s
3 oliabs) Bua b dadllas ol ool saiils suisl (gl4d a
(Saie oLsndils s pd)gel culie slasely 3is3
sbael bug ohlas 4 sad sals Obo) pusn &
sle ol gle Ko sl Al alecba
Sy asle sl Slse LK o w@asl e

C.u.u‘ 4:\.314)% J-Q—HJA:'

OFY [ (V) VW N\WAY g/ (S iy pole 15 Ghigel Sl dore

http.//ijme.mui.ac.ir



https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

OlKen 5 idga a5

oo Lo 5 IMPA (LT Hdla 5 ali s & ole M
s Sby omls Geedl by olualie oy
Wl 5l sy IMP 1580k 5) @8 S 18 s
(oral oledlal Jalad 5 4303 g (558 s0l) 5 SAS
(a5 e 5l gy slaswite 55T mlie (sl
G ooad sals Olod Ly bl Guasss 5 Gl OIS il
sl 5 ttest 5 ANOVA laggebl 51 ol
Sunin ol b eSS S puite LT 8l e
sl soliial G Hsdae Geedl 3 Glan
O (Shead Glme punn 6l Gseom (Sieaes
L aalsr ale mua s ¢l olhlan 4 sad sols (Lo
oot 6l sl (b G S5 5 (oS slaniie
53 2iS 8 saliiad ape Lajeiie ool hd cunls
S5 Lo Lllas mhai olsie 4 PS-/io lag el i

A 438 S

=W

o e b eleala Sak vl Gla gl
Yoi b slaw ¥V culisn; Gla gl 5 wa S el
Oloe 855 (pl 4wk waliae ST Bl 5o Hlay
5 aallas onl 5o ohlas 5 alenlia sliael oS Lis
il slas,slie as o Sikia o5y )b b il ge
YV pseae 5l wo S dulae 7AY 5 780 QS5 @
s Lbgsyo leMll ond avs 5 sualiie Sl o sl
Seaaliie wad (piedl 4 bogsye saaline su slaxs
soslie YV @ baye oledbl § od GalX S
a3 S alad 5 53 Al

o0 eSS 5l IS5 (0 T G gad Lo s 5:SSke
D8 gs 9y LT Ve 5 u g Jlw £V dalllas oy

Oolas ) ase g9 ssan Olan YY- paeas )
s agatie (Sl 5 s dalllas ol Ho suiSes
Slobass (£71) 58 AV s Sl YV Gllans hen (:Sols
(7% ) 58 AN laisl & Mand (YY) L8 VY ol s o

http.//ijme.mui.ac.ir

Sy 43 dazl o Sle randgs sl Obles Slee

99 wod ol LR gl S el 5 uSe)ll
oobie 4 aS Lol et o8 S 18 a5 a0 padse
oaiSeanline  Hgaa o Oole,  Bla @
Gl Galal 5 was glasgr Ol 3 Saays
S 0 S ol age i oD aleala gl
3y 4 Ololan LB O bdoe 5 esd mllas cule,
sl Ofges wd LI lh S Siagly deals
Kbl S gos oleMbl soslpnn ol s (ios JES
S Sudny eaalie calpben Ghlas 5 oAy
& Lasaladilas 5 453 calgdene 5 Oley soSe3ll
G ook Al (3 sel el ok suls oslate 8,8 4
sl olas @ sad suls Glo)" dnulas Hline Sk,
Oboa (Aicga 5 ahd 5l U8 walse cle muss
s Hlas S ug Sle) "Sahy b s Hlay cuas
Ok Sy € ol b S oS 5 sud plad Jilias
e 4 G JI3e Gl b5 o181 ey o
sl swd halae Ladly € opl oo S culaa oala
uas dpily ol snw oLk @ Dl cuae
olan Cuns a gl (gl 0aiS3 588 ool Sy Sy
e o 5k Jhe S Ly (e Ll osa @l
olan cons o) Al Sy cunis w g sdlasoys
S Ssme oS S Guy dalllee fpl ad o s
sl gliaslan clia 5 saSaily Gl fens

w3 S alasl
OESy 4 bsse Sdilis 5 SudlSses slasiie
3 (o085 cnlds dBl (ARSI 350 (Guin )
candy welin phha @liess uin () Gl
woslie Sae S (riaes o (olaal e LSS s S
s (6ol sdud o sudd suls g Glolan uluas
G oad S 8 IS cad bl Ghys 4 R
slaail » Koy (Shwd jute b s sk
b cwdd gesbie V) G ) oS walllas

(VI AVAY g/ Sy pole 3 Goigel Sl dora / OFF


https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

Sy 4 dazl e e byl Slp Obles Cdge

Wals oo aladl aa
JSidio a3 slos Ololan 4 sad suls (Lol (pSikee
e VY oluidd w9 sl A/oE- /o0
6l Oblan @ sad sols Gloy Glie (V Jsun)a

OKen 5 idga |05

Aty S3YG eMaaad (1Y)

b Soidie b a0 50 1) Hlaw dia cnde () ) Sy

Sy b 55 slan cumis Olisa 0 Aooga 5 o8 ) U8 waalre e mua 5 sl Glolay 4 sl suls Gles m5 5 ) Jgua

g yans LY ¥.-va YA-Y4 \1-y.

V\-\o =y <o (@U)MULA‘}

(/N++)YY- (/) (YN )Y )Yy () Yo (YY) VY (ZEVNEA

(%) Ololas olaas

I dalllas Leal yuite s g lbiae L3l Salilas
Ol o oblan 4 sad auls le) (Ske ¥ Jgaa

o) el 53 S8l S gou (sla puaie SSE 4 1, Sk

a0 o Gl Gl sl s

(PS/+Y) Sdhy cucia glajuaie oo olis laqash
586 (P17 )olaw weTs 5 (PSH/- -+ 1) el sl
s 6l obhlan 4 sad suls Loy solobiase
[ K8l S gon slayuiaieo pla wldals daaslie cle

Salihie 5 Kl pos (51t KB € ko Gl sl Sholaw € 00b 5als (o (xSl duanlis ¥ Jgaa

() " JSe o s sl olan ©sad suls o)y S8l alaas aaly TN
V/e'E. v ! o5 K3y Saia
Vo /80 A Y\ e
VNV Ve \ Vo 3l j3aS Sy culids @il

b

YN a \\-Yo
a/+ 4% /\Y 1 Yo 5y ks
VA V-4 S 5l 3aS Slass wel o
AR AL YoY SLS aa o
Ve /¥OEE /A o LS 5 3

sl golalas gbl elE o=/ 0 CIQMJJM(cL:b l:,a)\s,:,.mq,;(sbué@u;&islfm,&ssﬁﬂ(su*

Sie 4GBy S s gl @ly G €S ol olas
Wl /0N usa JSdie mud 55 sl Hlaw Lo e sliee

(Y Slasad) 0S laay ol 58l

ook & b lasslie S cue yala dallle o
sad suls Gley .o S dulas 4330 VAL /YN S0l
oy ode S L daalye ale mua g 6l Ghlas @
Mawi b g (P<+/+++V , T=4/7Y) cude Hlolias  (Sicusea
b Canli g jhline bie  (Siuwed 0l 0l Cug ol jlow
a30e 93 S S, LU, (P<e/ev eV r=—1/V0) cuisl

OFO/ (V) VW I\WAY jgo/ (S py pole )5 Ghigel Sl dore

http.//ijme.mui.ac.ir



https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

OlKen 5 idga a5

Sy 43 dazl o Sle randgs sl Obles Slee

Pts time to speak befor intruption (Sec

Total visit time (min)

25

bJJLJ.\AC_\JAJSL}%‘JAC_\lﬂ‘-@.‘é\}:&‘xO'Jhﬁégbﬁbd‘ddu_}@&.u;)da?‘)\ Jld‘sﬂs

e 93 S S, LU, (PS-/- LV, =m0 )edils
Olobays cod 4 Slan 58 LRI ) 4 S uls gl

asn Sie mus g @l slan le) wad suls cu s

(Y Llasad) oS Tuy SualS anls /A

Yo ol i o a0 o) pa gl aadlas ol Lo

Tl s olen 88 ) Gy ORA5 TV sl olan

sad suls cusd Hlan VAL @ (OKE5, TV ) Sy

oblias e Sianaa sl suls cug ollas

-_—
o
1

o
1

Pts time to speak befor intruption (Sec

50 —

- * - Y=11.73-0.075 X
40— - -

| ] - p<001 -
30— - - -
20— - - S

10 20 30 40
No of booked appointments

‘SJ‘SQAfiQLQAJJame‘JCA:l\};‘)LA:\:\J‘Aﬁ‘:lM@‘f&lﬂcmﬁj(5‘\)?)‘.43:14.}0..\.:215.)‘4QLQ:)Q.SH:\AL;]\&.H‘;J‘LE:\‘J:YJ‘JF

L@JTCAM‘AJJJSGACJ‘)&‘)JPC;B:‘@& U‘JL“f"

L@@&A&‘JJ.&J‘JM‘)WwdéﬁEb
e clbas o € wo Sl cas H8 Gl /N8

0'0:

.

soStily alecla pae a3 4 ol olas Laasils

OFF [ (V) VWAV g/ (S py pole )5 Ghigel Sl dore

http.//ijme.mui.ac.ir



https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

Sy 4 dazl e e byl Slp Obles Cdge

Lol Jolas IS mae dalllas ool Ho osls (Slsaaa
707 Lo oleisl sy i) gel slaslKile yu Lo less
Vo Boo Lacuday YA Lo 5 4lids 0 5l SaS laculss
(VA)ass S daulas iy

ale muas @l ohlas oS oy B¥s 51 (S
Ol GAS LB paa Wl e wsn waalse
alail aleolia glael o,l8 ag0 cind o dallls
VY 3 G aslid 51 gas asay ool b sl sws S
S el a0 Hlaw VAL G QLA TY 5 Dlas
4 u—A—LCCAi:\.A sae GGG ) ws o o alEl cu s
soslde GBI o A58 cose © ) Gllas LS
Soidie b 50 ) Hlaw Sia cnday Kb W88 0y e
Ciia o da Sl aalllae Gl Lo solsge alail aa L
Sty 58 et Hlan Vo 51 oS0 s ((Shud il
1o Ololan 0 sud sols Glod vgas Gol b wel Joe
sud suls cugs Ghhlay slaad b dasl e cle s s
52 48 caad Mo Lo ool adls laline ke | Siewas
o sliie o Lo slan (5 suts G EleMbl st ulol
b essbie Ho Bas el Cage WIS e Sl
2l g3 e LIS 5 cal S Ko igb 5 (V) wu S
@B s Fae ) Sahy slbigsals 5 o slas
S ol O ()aosT Lb @ lhlen e 1L I SL
Codgaae AN O paa @l LssaS A
(Ve )lon g s g (sload 8y a3

Lo laSlaS 5 ol pll (I8 S 8 2w
Sl abby gley 0" S pesen ol o
Sa s anlbs goumd el G GaSGE S
S o ol (B GSAL OB wdi oo o pne (S
o9 cldda 5o S 18 Jold Sk i g ale G
ook a8 5a gl pless S ol gl 4 sl s
oy s ol elaial bulyd b culite 5 o305
"olan 58 sl sk alil 5 all "l (lea

Toad dalin gless oo Olse o JSSen S

OKen 5 idga |05

3 3aS 5 e L ol S Al anlye le o) 50
O 5 oS slallls o S ) Sl e s
(Vo )omal st (2518 (Jsule

salealia a5 ol 5o € uls ol LAl (g
Sals s3lal Lasla 51 Qi 4B Y L gie 5 sb 4 oLGT
bl Joobe dalllas Ho ol LSS (lay cuas
Oolan & JSdie pua g8 gl OSEG S Jasd O
Al ol (V)odloasa s a5 cuwia b wols usa
Gl sbosle € ola), aallhe gladsl U
s32 89S GBOIR g GLBT 4 s 1) mla oKa,
(Vo) wolas (Sl saaa

Vo 5l BaS cubb il b plady ol plas La sl
Jlo Vo-Vo atilin b a5 5 4ea 3 Sk Jla
Galie cle paig e ss slen 4 4as I S
LoaS ol olas salylisme oy mlB Suls ol
Sady 038 ol ool glael pu Gall
st wld peage ool (V)abee Gl sosae
b 1y ohlay @ sad suls Glo)y Llolias (g5 5
asle) @ cuas Jle Vo 5 SaS adle boasll
G osad suly Gl Hlalias (555 3 Lol oS daa 55 @l 5y
S gaslal © o 1) o gl wilal b 5 Glslay
S ) daa 53 il 4l Jla Yoo\

solidi o S Slhlaw oly Glas Guaes Ladisl
S5 053 sl s (bl S pas el (slishs 53
Ol @l iaS ole) wisg s S oL, Sl 5
Soie Oldlae 5 B0 S oy Sd5 © walie ale
OLES) G da & cuaal G gie S sl Jls jo gl o adas
wags 1 o] € Shba cga o 1) Lealil 5 s g5m
(VWV)aas so 5158 aST o g0 S o

saly crmyd bl sl (S oue dadllas ol o
(P<+/+++\ ,1=+/¥Y) Llolas LLs,l ohlay 4 sud
o0 (VAL /YY) aull slas,sline wae (Sl il
b aallbe Ho sai) of 4 Gles b sala aallls

OFY / (V) VWAV jgo/ (S iy pole )5 Ghigel Sl dore

http.//ijme.mui.ac.ir



https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

OlKen 5 idga a5

G dary ol o sldlas pla o € Sl s
S slagha sy saul sl wu S (38 sa las
slasaly 5 NE,8E Jolse le s o oS
ons el Ol e slada ol (L eny ol
L ocliie a3 @S ana iSha 5 Laslutil
Wi Se o Ol e sladls 5 pbe daylyl
Lok © e o LUK § Sle Ak Ghges
o el b L slasls, s sl slags)))
gy galeala glae) s, 5 Cin slajlis

.JJ;GA

R LPRT

Sy pole saily Solde (,lKea b hasdy
0 S aladl agadie (S psle slSiils 5 g aed
ol (Sl obisel 058 Galpdens 3 abi s
S BT o3 & Al wed (S aole sKail
S BT sty wald S0 alA (Sl et
slacl S 51 Giges 5 cadls wla S 5 (Ssales
Ol b oS sgie (S asle sl Al aleclia
slLe 0 5o 1,y Syl s seda s0 g (5,1S0n (ha g5
o3y Ol Sl dlasas W4 aA
L oS coud ARAEY oylad & SEESS ook Jols
Sy pole sl prashy cislae Il coles
el sare; a4 5 s S pladl sgatie

Sy 43 dazl o Sle randgs sl Obles Slee

Jleel @le Glaa b plasl 58 gl 5 ena S Gsae
i slacalse 3 LA, e Gl 3 asdios
il oS walpn e ohlas ol sulg Gl3E & )
Cusis sl susad a e wad 58, BT L Ll
el i g ola € wala o LT wsd sals (i S Ll
ool s € cl I o ool agd a3 S ks o Ll
L S GBS 5 ol Sl (Sdhy i e ol 58
O3l g B0, 5 ews S o srune a S BB o8y len

(YY) ool 1,
5 obLS plsie & alenlia gliael Cais s Slae
sl sosra slaslis, 5 iyl pBaas i) sl
S au S aaln cage walb S Gl a4 weslb
L el casalio | (Siahy AN Jpal lsadils
ol paliens (g4l atins G50 slaaly 5 (2315 ¢l 5l
R L LY - o= S VRPNV oY
Sy ool 8 4 us aaln las,labiod
Lolyd ol 5ol s wdl Sk gl gl a
oedle doa 4ol 5 BMAL s o) ol i)
[t s, oludiie 5 oSae Ol S Lo (Sady

S Al A o sdue /6Kl o

S 5 Aol
sleala glacl € s Glis yals dalles mln

:)‘ J:‘zs 39 ) tw o ‘.Lq_‘.:b.o US":"};’ I R

&l

1.Shakerinia I. [Ertebate pezeshk- bimar va naghshe an dar rezayatmandiye bimaran az farayande darman].
Journal of Medical Ethics and History of Medicine. 2009; 2(3): 9-16. [Persian]

2. Shipley SD. Listening: A concept analysis. Nursing forum. 2010; 45(2): 125-134.

3. Fassaert T, van Dulmen S, Schellevis F, Bensing J. Active Listening in medical consultations:
Development of the Active Listening Observation Scale(ALOS- global). Patient education and

counseling. 2007; 68: 258-268.

4. Brittin ME. Improving patient care: Keys to Improving Your Listening Skills. Fam Pract Manag. 2005;

12(4): 68.

5. Cassell EJ. Diagnosing suffering: a perspective. Ann Intern Med. 1999; 131(7): 531-4.
6. Beckman HB, Frankel RM. The effect of physician behaivior on the collection of data. Ann Intern Med.

1984; 101(5): 692-6.

http.//ijme.mui.ac.ir

(VY AVAY jga/ (S pole 3 Goigel Sl doxa / OFA


https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

Sy 4 Azl e e bl sl Obles Clge OLlan 5 sibge |05

7. Marvel HB, Epstin RM, Flowers K, Beckman HB. Soliciting the patient's agenda: Have we improved?.
JAMA. 1999; 281(3): 283-7.

8. Blau J. Time to let the patient speak. BMJ. 1989; 298(6670): 39.

9. Lanjewitz W, Denz M, Keller A, Kiss A, Ruttimann S, wossmer B. Spontaneous talking time at start of
consultation in outpatient clinic:Cohort study. BMJ. 2002; 325(7366): 682-3.

10. Wilkinson C. Time to let the patient speak .BMJ. 1989; 298(6670): 389.

11. Lindgren S. Basic Medical Education WFME Global Standards for Quality Improvement, The 2012
Revision. World Federation for Medical Education (WFME). [citd 2013 Jul 03]. available from:
http://www.wfme.org/standards/bme.

12. Aldana AM, Piechulek H, Al-Sabir A. Client satisfaction and quality of health care in rural Bangladesh .
Bull World Health Organ. 2001;79(6): 512-7.

13. Hafferty FW, Franks R. The hidden curriculum, ethics teaching, and the structure of medical education.
Acad Med. 1994; 69(11): 861-71.

14. Kenny NP, Mann KV, MacLeod H. Role modeling in physicians' professional formation: reconsidering
an essential but untapped educational strategy. Acad Med. 2003; 78(12): 1203-10.

15.Rezaie R, Hosseini S, Valaie N.[Communication skills of doctors and their attitudes in Shiraz ]. KAUMS
Journal(FEYZ). 2001; 4 (4) :19-26.[Persian]

16. Mirzazadeh A, Jahanian E, Shahi F, Jafari S, Kroupat E. [Comparative study of opinions of patients and
clinical faculty members of Babol university of medical science on patient- centeredness in doctor-
patient relationship using patient- ptactitioner orientation scale]. Journal of Babol university of medical
science. 2010;12(suppl 1): 19-26. [Persian]

17. Litt J. Putting prevention into practice: Guidlines for implementation of prevention into general
practice setting. 2™ ed. Melbourne : The royal Australian College of General Practitioners; 2006.

18. Mollabashi R, Haghani F. [Teacher,Student and patients Interaction time in the ambulatory setting in
Isfahan University of medical sciences]. Iranian Journal of Medical Education. 2012; 11(9): 1025-
1029.[persian]

19. Howie JG, Porter AM, Heaney DJ, Hopton JL. Long to short consultation ratio: a proxy measure of
quality of care for general practice .Br J Gen Pract..1991; 41(343): 48-54.

20. Nocera D. Khursandi DS. Doctors working hours: Can medical profession afford to let the courts decide
what is resonable 7. MAJ. 1998; 168(12): 616-8.

21. Ritchie K. Why doctors don't listen .Angles and Bolters: Womens Canser Scripts .Bloomington : Xlibris
Corp; 2002.

OFU/ (V) VW N\VAY g/ (S iy pole )5 Ghigel Sl dore http://ijme.mui.ac.ir



https://ijme.mui.ac.ir/article-1-2443-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-24 ]

The Time Allowed to Patients to Explain Their Problem in Outpatient
Clinics of Mashhad University of Medical Sciences Hospitals

Zahra Movaffaghi®, Abbas Makarem? Narges Beyraghi®, Fakhrossadat Hosseini®,
Mohammad Farsi’

Abstract

Introduction: Listening to patients is essential for medical practice and patient care. This study was
conducted to determine the time given to patients to explain their problem before being interrupted and
redirected by clinical faculties in outpatient clinics of Mashhad University of Medical Sciences.

Methods: The cross-sectional observational descriptive study was carried out in year 2011-2012, by
observing and audio recording 330 clinical consultations from 30 faculty member physicians. The sample
size was determined by doing a pilot study and the faculties were selected randomly using stratified
sampling. The time initially given to patients to explain their problem before being interrupted and
redirected by physicians was measured in seconds using a chronometer. An MP3 recorder was used for
audio recording. Data were collected by non-participatory observation method. Descriptive statistics was
used along with ANOVA, t test, correlation and regression for data analysis.

Results: Participation rate in patients and physicians were 93% and 46%, respectively. The physicians had a
mean age of 47, included both male(70% ) and female(30%), and were mainly assistant professors(67%,). Data
from 320 observations were analyzed. The average time given to the patients to explain their problems was
9.5+0.55 seconds. The given times were negatively correlated with number of booked appointments(r= -0.15,
p=0.007) and positively correlated with total consultation time(r=0.21, p<0.0001).

Conclusion: The findings show that the clinical faculties are giving relatively less time to their patients
compared with the similar studies. Poor performance of faculties as the role models of future doctors leads
to students’ cynicism for professional medical standards. Future projects are recommended in order to set
standards for medical practice and maximum workload of physicians.
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