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Faculty Attitudes Towards Student Ratings: Do the Student Rating
Scores Really Matter?

Abdolhussein Shakurnia
Abstract

Introduction: Survey on faculty attitudes towards student ratings can reveal the strengths and weaknesses of
faculty evaluation and be considered as an effective measure leading to higher quality. The purpose of this
study was to investigate the effect of faculty evaluation scores by students on the faculty attitudes towards
student ratings in Ahwaz Jundishapur University of Medical Sciences (AJUMS).

Methods: This cross-sectional study was performed in Ahwaz Jundishapur University of Medical Sciences.
The population under study was all non-clinical faculty members and all students. The data was gathered
using two instruments: the attitudes towards student ratings of instruction questionnaire and the student
ratings of instruction questionnaire. Data was analyzed by SPSS-15 software, t-student and Spearman
correlation test.

Results: There was a significant difference between the mean scores of low-rated and high-rated faculty
attitudes towards student ratings (2.98+0.45 vs. 3.45+0.38, p<0.001). The ranges of the attitude scores of the
low and high-rated faculties were 2.42-3.79 and 2.23-4.55, respectively.

Conclusion: The results indicate that there is a statistically significant difference in attitudes of faculty
towards this form of evaluation between the low and high rated faculty. It is obvious that the faculty with
high rating scores have more positive attitudes toward student ratings.

Keywords: Faculty evaluation, Student ratings, Faculty attitudes, Evaluation scores
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