[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

OB 800 g9 CuduS o yass dy (b p gle sLAOISEINS (sLau 5Sa 9,

sacals Sl Ly« oas¥ il gal o 3050 Jles LT Bauk 8 g (s 9

sy

P g9 gl Obliid pl CudS gl oo piSu el Aile kS o e il (gladSug) p sl > 240 5
Cle,Sogy i Limg ol pll 5l e Ll aily ol Olsesl (el LY oKy ya g 43,5 )5 dngi 3,90 S pole (clmolRuiily
sl 13,59 o (gl o oal Jos ay lalidl g Slesl Yo 51 28T (Sij pole clmolKaialy 4 o ]

«udligy ©ljg 4 disly (S pole oKl BV 4 (sl islas |y (o)lel drelridgy ilon g5 51 4ol adlllas L 409,
g1 Mo YV Jolis (glaidlus 3aco Aol p ¢ idgis I3l 39y 03l JuSis Sy [bjgel g ooy

9 (539042 Mo VY ¢ iduylie] o yd ¥V eblpiuiny pllas do)d ¥F cuiS mols oo 5,09 olSKuiily dioyd 93 5 Cuad 1z UG
Ol )3 (Mo FA) 1y 8l o i €0,85 0, bl b lsh L3 ¢ Y3 (5l 39y 03,8 bl |y Qv v g3l 3,09, Aoy VS
2 (20 Y0) 1y 43l o i lizel g 2B s ol azsly gl Obl > (aop 5Y) |y 18l opjieS o dsuylael 5,500,
1) 585 cnsieS g g3l )3 (300 W) 1y 13 (i Ceguto )l o g hblotiiy pllss 53 (103 £3) 1y 86 (e 5 (spgosme
5 (iouliel 0,50y dyg0 ) (doyd FF) Kl yijeel o «loll o )l atsly by plla bl (3 (ao)d FA)
G3,Sog; 5l (Mo)d £4) pyieS g 93l 5l (o> £F) Keulosd oy iy ol 0ad 1)) bl plas 3)90 10 (Mo > BA) oy S
Ehlondy plai 5 (gyg0 e S12,509) 41 bgyo (0 YY) €udbgo o b Cosl osal oo & CuS ol S e g i lize]
sl 039y cdzosliel g gil & boype (103 FY) (e g

9 ST Ll a5yl ) oy b gy 0 (650 o Yl (o )0 (2 (6o (slaygad e 4y ol Sy o a5 4y 36 S Al
Wllogly jokar &8 S pol> oyt 3,509y i (e 4 Al 43> 3B Wl o 3)S9) S Ll > ()bl pgd ) ik alloghy
9 CudsS Copde 3y90 50 e 4 Iy BT L a8 35,5 e slpiiiy 11 09y 03y olaid] 5gs |y (gymi Sl g ors bl
0995 RIS gyt Ko clgie 41y o laglogh o 39 Sl e 5 > 5 ol Sish s b ] (9905 4l
kel (giaytelin o sl g 48 dy Slojls

L;:‘JJ.AT ‘é—‘-:")é ‘AJJ.{‘. (5‘..&0‘5.4.23‘..\ f‘sdJJJJAT U*A;JL&A ‘C.::\3§ S pde £JJS$JJ LAajb A:ds
YOS 5 Y A(F)) e plivnn | (Kb o5l 13 300 Sl dlono

.

LY RV

Sigel damags g Slalllas 35 10 olas )T 385 (B (eSSBS Guand 0 5 *

o Ll B anns g (08 Hals) 5 cu e Jsa3 saew o
e gy Sld  sosse s 5 VA
Db S5 g sael a8 ) e (S Alise
SaS laglesls ookl cupae ale wdydn © osa

5 00l Mol AMVYIF 2l 50 oty e 280 a4 AIFIY e 2015 o allie oyl
ol 0030 )5 Gy AVOINY A b e

Ol RSBy sl 5 ey wiiloge g (K psle
shoghif@gmail.com

5 by, 09,5 ()i pole ALl paass glpSs ((liily) Sl s xS
DIl Ol (ol oSils (g pole 5 (oulitilyy ouSails (o3i5el (slaasl
Soie o lan caass (glSs (sbl) aa¥ il S (kdrrani@ut.ac.ir)
Ohpl stng )l o S psle olSidlae (Kb 0aadls ¢ Jghe 095 (5 mme S g

ez 615 (Lusils) ewls BUI L, sSsxdrlameei@gmail.com)
3ol dansgi g Olalllao 35 50 (hjg0] Axgi 05,5 «(6 e )T 5 Sghe (slis o
Ol Ol (e St (S pole olSasls (S pole
(labbafghassemi@yahoo.com)

(F)) + VPAQ Olinoj / (S jy pole 13 Goigel Glpldlome / VO«


https://ijme.mui.ac.ir/article-1-1495-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

CuksS e 4 elKisls slas Kooy

b ol € wius olel Gagad 5 ogae 3l acl
(F)assla e 1 T Ll 5 a€ o S

slagayo)l b cndS Jgol ol asias (Fread) w,s
Kiass wb aligh alel Jy el HE00 Jle (o) 50l
S 0SS Jseal ol O cnlea Gl Slesle
A J il et alla, 5 cujsele Sl 3o
PR R P E ST PR T X R R e Vi
lagias nla 5l as Jle (85 5el ol jo LIS
Gl b LSS 5 L) Ysane Gloua, S o Jae
5 ol Gl L s oo HIS G ladl B 5 Al 185
Sl p g ye e (B30T 53 (Bmae slacles
Giosel Slawbe Ho Alids Glaal gl oleMbsl
Goslpen 5 cudS Yl (Jy 9sd o so0lpen e
9 6ol slagoSaiaal 5 U8 oledll) Solaiuw
s ol ml, LS JSas S e aSE ke
€ ol @l ol sy e LS 5 (solKea il
Sose 0 1 usa ol S8 Wb Lael Wi 5t Kyl
slasl 59 Olotas s ias il wiase aladl
(0) a3 o L) 1 age (25 caiS S yd

slagis, ) ol € wlos S Leul 55 (gloae 4 Sl
et b wilou S gy ol e hosal 4 <€ iy
Cupde Sl Gl s sade s cul bwilond 4al se
sote LS, mle b danlie o 2dS pols
sLauEdl 1) el culise @l ot ol
colS pola cupse Jpual 5 @ld b Jle (i) sel
5] olawie sala Ja Lo ol 558000
s ool alls o 1, cudS aela cuae (Sl
Soo Aipb 5l wleu S hal usa adh el sladel
S Jla Lo 5 el 5 besSasls 5 g b
S ol 59 Al oo CdS pala o nae sl QUL
Koie ol s Slae s 5 sl lasds dagy)
s S0 s ol o oo ol 3 B ol sa
(F) sl Huuas

cladle 5 Gl sl gladls o Sl 4 s b
-V el S o pae Aline slas Sy, Gl
Slalgidiy alls —F cudS pola cusase =Y (pdds el

YOV /(B e 1WA Ol / (S g pole o3 Ghigel Sl done

OLea 5 LT Gad (B 3

Lot € ol Gl a5 Gl wln S s oLls
ool i 31 ale) gua Lo Laa ks ol ) S gua
Lk ol 4S @l ol oo 9 wloads wyb Lagle sl
pr S e 4 aglsla aolal 5 Jae Glase o
(V) wslos 5

oobos das b Bulie cudS aobos dan Lall
S S0 oobe 4ol Laglodla s Slae 5 o pae
O b wabpe cudS s € aS Ledl Slojla
o Ll wld € ol syl oS L Gl
o€s 5l b S T 1 usd slags i ol Uzl
CRSTER RS IP b S| P VI Vi SELIICVERS
godse b O pogie b il e agle)la o Slae
G eolSinbs 511, bagledle cupae L b
G g 51 iSO (soSasanal
5 el L B gosay dl 3 5 ool
(Y)aoS oo 5 oo 1 ledlen S slags )

Saliie ¥ Galidl 5 bgleil 45 cual ol cusdls
s (Malek) <L wiply cuisS cunse oS0 ¢l
S5 o g 4 1 dals Yo Jlaa (Kanji) oS
-Y Ssoel Ol ksl us B, -V cwles S
oWl —F el ge Hlasd - sadsly /g i e culis
£ QLSO day, s 0 a0l GBSl
s, -V el a3l LTS L))
=8 LS Basdd -4 5150 L0 g Gl 38 A salns
LWL g olad el 1) Ladida (hals -\
CoesSaal WY ol B pba e
Lo oale 5 gola Blae Ja VY sul (sladals
sl -V0 puse JWS Lo il sdee -V s
SIWVoode Siajd K 6aal -V glose oda gl
=V Cosade s VA ol dalsl SVA s e e
(VoS Lasme 524

Ss ad pohe caie Lo Il cdS say & S
s oF slagiio) € mos o sl oluwe
5 oullge G 5o il 0550l (SaNS) Gualls s 5
Lagledlu (poig aS e Guad 1y (iosel Lo ol


https://ijme.mui.ac.ir/article-1-1495-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

OblKoa 5 LT 3ad (B G

Lo S b s oS dhugie b ol LA gl
.Jﬁb&iﬁm\¢\‘:v“‘¢a$‘_}dp#ﬁ

L;_):Sa:)l._\:s‘ dose lajaie ul_u:u.u‘,:; sladl s
‘)L}lc_‘ 9 A sulanyl @‘\93;.4 _)Lalc‘ :)‘ PRYYPIY.) M‘).a
C,u.u‘ Sy y

O aldiel cublB cpaad gl GRasS ol e
5 S al 58 V0 Gu delidiwyy Janl (g ,:8e 1l
S rd Sl o aas b So,yln VAL
ad sl ¥l ) gulaad 13 g s Laddlse
s € wo K aysl s AP G /F e € las
Sl Jobits hum 55 5T slag g, 5 Gha g3y ol oo
L onasly o¥fe 4 paly o ol soliind (Ske
>4 oy SPSS-11/5 o Ll Sl—sla s 51 suliia
O e 500 By @l olaml el u_'my_‘ﬂ
oA Sy 40 u_'my_ﬂ oA 880 e alas oY G
Sl sael cws & ol :Sle Guleal 4o (285 44l3e
O Jousi 3l Gy g el il B T 4 b g e Y1 G
Shore 4alhe o 5o sy T sy o)l sie s 0

S

=
YV 5 05 (smos V2 )8 b susla (855 o L se)]
AGY G a0 VY olaas Gl 51 4S5 50 (s y0 40) L&
Y5 BV o aemno ¥Y 5V B4 G dems YA Jl
o 58 Y Sans s ) ansls ceas dla Jla
s 58 YA 5 ad) pwlidslS SHue glols s yu v
@ols w0 YY 5 pmads (6] SS0 glHs am o AY
@B o Qb asss 25wl asle jaads
€ uls Glas sasl Volosad o «S b lea a5
Cupade 35S0 g (oo £Y) sl&asls Y olaml o S,

CaiS e o olKiils slas Koy

s o At ohal =P CudS Gaaai -0 sH 80 Y
Gada3 oges Ol 5 88 L8 (Kb asle slaslKail
aladl 51 Gua 1A ol sgane e ol Lo pels
sad LI Glas S, Sam ol s2la Ghaly
Yo Oinen 5 Laslasls aahgel Guslae b
6 oS o slicaly Lo 4 1, Sbolasl 5 obT Llal

..Jj.‘.:b L)...."""'“ ‘JS‘QJJJT LJ.A.C

o 509,

Q1 gobel wasla a g (pulay £55 5 pbla dalllas
© daly (Sad asle slKasls ¥V a6l glas
saly U3 (Kb (ihsel 5 Oless wondlag olh
G olidin s (a5 slagiew sy © faly sl o
pole sl&aily oy sel olas ¥Y (555 soladd you 8 s
WS el (Sad

ol dicu i (Ea55 ) Lo Lasaly GJJTca_; 1Y
OBy Al o b S s lealeEiae
o daw Jold el a8 ailas ollicals
(ra cpuin Jold gu 8 oladde Jol Sias s
wale 40, 5 luand i oMaad (Jeud ol g
cuonte LA Suss pb sose Ho S S ags G
wile Sl o pnae Jsere sl Sus, 5 pobe cdS
o) el alla (il peala oo sase (pia el
Sl Glsie & clS GaadS 5 oo At
O alass 54 oS ug sud Al ga e Sagedl 31 5 sad
SR i oo LS @ Gihsel Lo S LSy ol
9B K G s S, 5 S e S s i
S Gl sad ) el 5l Ll guSes, ST L
sols i Oimed (i ol Lales S e
G oS OB 1, olasSoss b usSs, SIS sk
Slalasl 5 ST Ys u) 90 5o S asn (B SYI 5w
Soge G2l sae so g WA by ol sael Jao @
WIS (S p s ids SIS 4 il

ol o gladdlse sype 5o S5V ase i
Bl 5o sael Joams allsdl 5 catie glas Sug,
e oolle Geled € 0 LuSiss of sl

(B)) + VPAQ Olinoj / (S jy pole 13 Goigel Slpl dlme / VOV


https://ijme.mui.ac.ir/article-1-1495-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

CuksS e 4 elKisls slas Kooy

s 5K, ol 5o o 5SB etae wese WY
el mlabgt RS wm 50 PA L slalgidn

oo Lel&asls 5o Slelusl an oS 15w ool © gl o
O 3 S ol L el wen alas Las Sy, b L
(sael Jae & colan g sad 4l slagi)sel) 4ilse
Sl S lalgiiy allss 3 Sy, o (B el 4ilde
Sl fp ity pddslhel S5 He s (wena 0A)
culany dil 5o 05 suls palaial s sa G | (wo o #7)
09 1y (dens Fo)olaie (pyieS wedlge] Ooslae
o oS mela cupae 5 pdAsliel glasSus,
asa ool WSSy o (s £P) 1 Llade i
S auly olaial

olas waal ¥ jlugas Hu <€ G glaa fuinaa ladisl
G038 LSS 95 © bss e callse (p idi oS Wl
Cufi g (RS 5 ds o VYaE, b bl sl
PY a3, b opdaolael 5 ol slaasSiss 4 bsise
i) 83 53 dis 50

Y¥7 -

. vy
v | AL —
v
PATL

##1.1 [ZYA

#¥7. #¥7.
$¥% |
Y7 4 ‘ \ ‘ \
X3 || || ||

T

sl el odlast  Qeeegnl sy
CulS Solguing
o sa ﬁ)u.ns C.\:&éy s Hd o i C)“)AS L.).S:‘L;’A "J‘A&Q:l
530l Gfglae s 3 culS cu e Bhde slas S,
JJJSL;LIJ%ﬁ}k%SLAﬂiﬁﬂJ

- -
JJS-JJJ (JJA‘)J/;Y) ali.’:&la Y« als Ql.:j.\.s U“':"Aer:‘ @tu
Volalgadn alls (wojs FF) it aola o pas

5 S o 5 g »
(ou YY) sty A cias el (asys FY) oKl

YOV /(B e 1WA Ol / (S g pole 43 Ghigel Sl dore

OLea 5 LT Gad (B 3

VP) ol £ A o Sss oS o Lo oS pola
LA S 05 el 5 caeal susn A0+ 500) 0 sSu 55 (wemsn
ool 433 S 5153 soliinl 850 o 83 0 50

S wass A &€ ol olE e Lasols mbs
gt sladl wimyu Ve 5 0, P B Y G Laslasls
ilao S5 LA 505 s,

Yool 4
$o7, |
Oe7 4
£y,

Yol 4

. Yyl
™4 %7,
“./. 7 H

S capm el aslest G090 gl
T | K P-4

oS e pase A las S g5 (S8 da s md s ) lagad
b[g.\ﬁd :)‘ ‘)‘9.4:5 ;.A.u:.:)..ti ‘:\9.‘:. LSLAQK.:.&‘J o8 XA ‘C\é; ‘)‘SQ.}

Eosel b glas

Lo ol d¥s € Y5 oo by 5o
Ol &€ wd pedde lasals Jalas 5 wiad b ol su s
WS ss bl b L) CAml Yo 4il5e 4w Gy
(gsie oolos 8 5 (il oniglae sliiel 5 LalT
#Y) 1, J:\:i:. S oS, bl b Lbal bl
#A) 15 555 st 5 5ol sSass ST Hu (e
Julo o iy cdan sliel) o S0 g5 oA Hu (s o
29 (days VO) U, ,:a‘l; Oeoidn lEe) 5 A&y
fls 555 59 (wam s P4) 5 5B 0 3 5 5500
Eoie ool )33;l3 oo o9 o ol Gals slalgidng
L»J)f‘ JJS-JJJ ;’;‘Al" o8 4_&.‘3_0 Uf‘ < als ULJ.-.; @‘:u


https://ijme.mui.ac.ir/article-1-1495-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

OblKoa 5 LT 3ad (B G

@lor (V434) Ol 5o b S (Adad S e Gl
3508 wose s uBILl slaslEails (58 )
gl Sdagly b S il cldS pela cuae
s & cdS pola cusnae culige pae € 058 e
(Ao e yuae SEL wgas 5 S

s Lgleslas o shel cuwl dlias (VWVA) gals
o8 a4 cdS pela cnae AU Lol s
S 6 5a il o7 b bls,l T 31 LA € bl e
o Laas o plole wee 5 ws Ohuldes
S i Gleie o il S dl,l laslaslgdn
(8) sl 5t Sl S pola o pae ey

copae @loal gl €€ cuul afine (VA4F) usisliol
caiS 5l ABT L1 ploslu wb i) e pals
(0 Jarsles sl 5

¥ € G pleaa Ganae 35S S oIl
ol 5 LT Wb LA 1 ls e Llelsl (VYAY)
a4 Wl e GLKT Sl Las 5 0,8 alasl sus
sSlae 5 pledles S ulal dan Hu ol (5880
5 paalio b Ll 5o alylh AT S i saie ]
3530 5 paslae oSuk 5 o W10y Ghs Jseal
ado) Gluae s GBS 5 LB, Luas 4 saie Ll
(V)adboo Slesbos 5o Jsa3 ST suw 0l 5 9 5 oo
Suede O30S sl s (WAY) (panls Sl SIS 4
Gl sak L9 WS Huas Sledle Siand Wl cuas
(VY )ass aalga Guleal o 5 oabacs coli3) 58 &) 5
Sl Gl sdian (las suala Ghagdy @B K sk
e dS e e lau Sy, ol o LaelKasls «S
S olas (g 09 @ ol slassies Jds ©
Wlead

S agdalagl ol wls o e alls 5o J a5 sl
©oabla Al WS GBS gl ouue O glesla
LW 5 Sl @ sSaaly ¢l pld S oole
O Lglesla o se () 5o sl (AB (3551 S asse
Sosre Sy pubal 5y Sl ol Gt S Gulad
Weuld S ol 5 Ghody 4 Pledbe Guus RS
(V) o alusl (s yaae

CaiS e o olKiils slas Koy

LA ol 0 S (aeps VF) sl £ s (555008
Sl LIS

Glie LYo o Lasl€asls € ol ol oeiaas wls
L bl Js 4 i lbaS O 1, Laa Sy,
35Sa s, 4 olEiel 5 AT Jals & (A S, Ll
oo =5l o8B mad i aa A s el
Cuopte 9Sses dea S s Shs, O Aur wless
sadi (Byre ol Hsiws Sy Glsie 4 S @S aels
asle lasl€isls Lo 1y AT Sl eV s
allss sosese slan oy, Jy ol Gals (Say
sLaaaly uSE sy5e S 5ol eidslbels ololgidn
Iy i ol il g 5oml Sl was @l
GaS ey st obolil 3 a6 ol Yiaal
oissel 5 Oleos ol o5lhy culS ) 5, a8
Guo) Lo 2GErsel VYWY Jle 3 &€ sy (S
6o guaaie oY Ee 5 OS5 Gl cdS pala e
wla Ko ojle € ol su S atie 2T ulal
i bl gls 5 GLAKT CLATI € i K aasm o) o
Rt 3555, S oA o Wl e golal s )
Al (WAL ) Gas a€ i) S Hoadl Gals 28
B05 4ST 5 s b€ €S siaa, o ool 4 sl
WS K el wdl Glae el Al o sl
(V) Slpsse lac alsll 5 slacl

s oss gloel 4 clglls (WAY) Lae¥ Ll o
BIRERI NS B Y - PSR [P ENPAR e 1 S0
152d casdiee (BB (fhnae de S 5wl oo b =S)a
o al gl el 5 T & slmel 31 ol
S 0S5 ) (ptin AT A8l Hu s ed pad s Gl nae
Soum b gledle wilus cndS Jlis 4 4ea
S L S, dads o Ylaial sl Gl 5 0 S aala 5555
ol c0dS e e il )

o o8 Callse (pyidas GRAs% B Gulud
A 5 oblgdn Al 5 o0 slassSis,
siaoliel 5 5ol laa S, pesen Ho culise
s 5230 8 el

(B)) + NPAR Olinoj / (S jy pode 13 Goigel Glpl dlme / YOF


https://ijme.mui.ac.ir/article-1-1495-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

CuksS e 4 elKisls slas Kooy

s O sidw cllbgly 5 GL&T GBI aw e
o) GBI B e 3,55 S AT u gLl
S0 58 Olae 4 Gals KT L oS uo K e olgid, 13
Saasd s b ol used ol 5 ol o ae
€ osd alsol Gbpae sl o Jea3 Sl
G909 23U e s S gl w1, T lagle sl

lad (53,506l 0T sl 9 By Slejle

‘SSL:).A.'S'
S sl ol 1 Lo g3y (ol alasl Hu 4S5 sas

JJ.:LGA U—]‘JJ_\; 9

OLea 5 LT Gad (B 3

s Lelaily e i & ol plas Jhagh mo
5 WS s S pela oy e 9 S, o) allle
GBS LIS 4 u S g a5 9 S, BT Y
AET Ll & Lelasls (A s ol su g o plite sud
Sols b eas A pelh 0, @ slmel
Lol e ol b olbal Jds & by st
Sl b codS pels cnsnse 3 Sy, les s LA
OA¥l e sadn (Bore ol Hsts S Olse 4
(Goseot LS, sl 5 Gdls 1, Slaml Sl
aSB o500 S gl o caasltel 5 ololgian allss
S e Gl g 30mb lsoh was ol slaaals
) o584 gy sue oleladl 51 La6 Wl 53 e
S 4 asl (LS sad dl) slagi)sel Glaie cudS

Xl

1.Lameei A.Total Quality [Management:Principles, Application and Lessons from an experience].1*

ed.Tehran:Tebe Novin 2003.

2. Lameei A[(Translator).[Strategic Plannig in Health Care: Building a Quality —Based Plan Step by Step]
Bernard JH (author). 1% ed. Tehran:moaseseye farhangi va entesharati Ayeh;2003.[Persian]

3. Malek A, Kanji GK. TQM in Malaysian Higher Education Institutions 2000[cited 2010 Feb6].
Available from: http://www.blweb.it/esoe/tqmhe2/25.PDF

4. Sallis E.Total Quality Management in education. 3 ed.London:Kogan 2002.

5. Freed jE.A culture for academic excellence: Implemting the Quality principles in Higher Education.
1997[cited 2010 Feb6]. Available from: www.ericdigests.org/1997-4/quality.htm

6. Lameei A. [Total Quality Management in Higher Education] 1% ed. Uromia: Medical sciences
University, Shahed and Eisargran Cultural Institution 2001.[Persian]

7.Hojati MH.[Barrasiye mizane asarbakhshiye mafahime asasiye modiriyate keyfiyate jame bar
negareshe modiriyatiye sazemanhaye daraye govahinameye iso 9000] [dissertation].Tehran: Emo &

Sanate Iran university 2001[Persian]

8. Drennan, L. Total quality management in the Scottish universities, International Journal: Continuous
Improvement Monitor (1999). [cited 2004 Jul 17] available from:
www.llanes.panam.edu/journal/library/\VVol1No4/drennan.html, Vol. 1 No.4.

9.Faghihi A.[Modiriyate jame kyfiyat:janbehaye tajrobi,nazari va amali]. Daneshe modiriyat 1999;

12(44)[persian]

10. Stamatis. D.H.Total Quality Management in Health Care, Implementation strategies for optimum

results. New york. Mcgraw-hill 1996.

11. Labbafe ghasemi R. [Modiriyate jame kyfiyat va farhange sazemani. Kholase maghalate avalin
hamayeshe ostaniye ertaghaye kyfiyat] 2004 Dec 11; Daneshgahe olom pezeshki va khadamate
behdashti va darmaniye kordestan.Sanandaj 2004. [Persian]

12.Lameei A. [Naghdi bar jayezye melli kyfiyate iran.] 1*ed. Uromia: University of Medical sciences

2004.[Persian]

YOO /[ (F))+ )WAR Ol / (S g pole 43 Ghigel Sl dore


https://ijme.mui.ac.ir/article-1-1495-fa.html

[ Downloaded from ijme.mui.ac.ir on 2026-06-25 ]

Approaches of Iranian Medical Universities to Quality
Management in Education

Farangis Shoghi Shafagh Aria’, Kamal Dorrani®, Aboulfath Lameei®, Reza Labbaf
Ghasemi*

Abstract

Introduction: Universities of medical sciences in Iran have recently employed different quality
management approaches according to their own reasoning. They include accreditation, total quality
management (TQM), suggestion system, ISO 9000, and productivity. This study aimed to identify
chosen approaches in Iranian Medical universities and clarify the reasons of selection as well as
practical measures made according to the selected approach..

Methods: This was a survey study. Study population included the vice chancellors for education of all
of the 41 universities of medical sciences affiliated to Ministry of Health and Medical Education in
Iran. For data collection, a questionnaire including 27 questions was developed by the researcher.
Results: 62% of the universities of medical sciences have selected Total Quality Managements
approach, 46% Suggestion System, 41% Accreditation, 22% Productivity, and 16% 1SO9000.The
knowledge of the requirements of the approach has been most influential in the selection of the
accreditation(69%) and least influential in the selection of the ISO 9000(62%). Vice chancellors’
awareness and belief has been most influential in the selection of the productivity(75%) and least
influential in the selection of the suggestion system(69%). The support and push from the Ministry of
Health and Medical Education(MOHME) has been most influential in the selection of the
ISO9000(77%), and least influential in the selection of the suggestion system(68%). Regarding
practical measueres, maximum training activities have been focused on accreditation (66%) and the
least on the suggestion system (58%). 1SO9000 has received the most support (66%) from the
MOHME, and accreditation and total quality managements have received the least support (60%).
Productivity and suggestion system approaches have had maximum achievements(72%), and 1SO
9000 and accreditation have had minimum achievement rates(62%).

Conclusion: It seems that Universities were confused by successive official orders from MOHME.
Since aware voluntary selection of quality approach could be more influential than official orders,
TQM approach was more frequently implemented. Therefore it is recommended to inform managers
about quality management and implement it by reform in organizational culture, so that institutions
admit it as an essential element in their organization.

Keywords: Quality management approach, universities of medical sciences, education, vice-
chancellor for education.
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