[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

BISEINS (Sl (359018 § 0ol §IA (IS J (il aileal 45 S5 g AT
8 d el ay90 o p g Sy pols

$sans au o Sl Jaslace) s

S
oty 1 oo 3 Wlgiee e ol 23 B Shigel M Al e S5 by i Ste ) (S IsSL LST Jis] taede
adllas oyl g o 031> g0l (S (clmoaSiisly ;3 03,5 g $he yob a4 lacsyloe ol bo iS55 sl atily Hlow b Sij
Pl 5 JUl die) 5 pyee (b psle oSl slagy il g 03l oS5 il Ll G55 g (BT (1 polite 4
Yoog odlpls S VY (il elecla sas ¥ o) pre KB pole oKl 3 WAV Lo )3 adllle oyl il sdg
5390 Jits 5 5 ANOVA (elayg0)] b SleMbl 15 L g 1g) oo 00 425l s bawsss (ghtoliiusy .85 plos] 50,18

)5 )13 Jlos g 3o

b3z 09,5 53 (B oliie 1) YEIFY 5 (YO Lolide 13) V0/0 iy & alelin 09,8 5 (5,55 5 (8T 00 (5:ko 1l
o) Uil oms gl (5,55 g lawgie 09,5 aw ya al5T alaw g YY/FY § VO/VS Loyl 09,5 53 9 YOIYY 9 VE/VY odlgls
(D= /OFA g P=+/-30 55 4) 395 loline SIS 05,5 dus (15,55 9 (BBT o i 0bj,) o ol

Ut 5 opgesl gy g JUb e Gl 5l o lew cal (653 (Jlad Ll 1 48l g adlllas (] gl ) gy L 35 S S
Al 5y9p0 (S pole solSitils raw 5 o loe il B0l sl it A0l y2 (3295 sy oo a3 &

JJ_)/&‘ t‘;bg“— 55)3)‘5 téd‘\s:sl..; &i_‘g ‘G"e.ﬂ.} ..\;s:LA.u‘ ‘L;BL.Q_)‘ (SLAO_)LQ-O (=7 ‘)..L.a ‘53\:\-‘5 ‘5‘-&03‘3
LY B EPT:(0)1) YR 31 /(Kb msle 13 590l (Tl dlone

.

B9 5 OIS S S due s o Ol b W s

(V)5S oo (Ao sin b 4 sl 4 i 15 958
osiae Lol ol (Sae wpa (S Job o Sy e
S i plaslassl Bla 5 ollan 4 1w shal sl
JL.u B LS;%_)AT L;u.»m&Uo‘).ua WLA Al i o
sle ;o «€ Wiu S olsie LT wmye W 51 Sid VA4A
OLishlan 4w 5a Guile, @ Hsaae HL 0T G
Olsie OS5 Lull Lo ghallas Lo (F)aal e
OBl 4 Heame DL Ol Gl Gaa 58 S o S

by opl Aok ) (8)anabee plaihlan o saa

http://journals.mui.ac.ir

LVRY-F
obal gals Glan 5 Sy b)) glacas 51 (S
Oblas Glesa b use (padds (Lo o 4p wuliials
whaeld 5o alsad Glaadie 5 GKES das ol

(Vasdioe @ a puila) adlice € 0,8 L3

ol&asls o seloin| (S 09,5 ([bobiwl) cdlie Juelomsl Suns 2 Jghmns 0diny i %
esmanagheb@yah00.com .11 1t oo o> (S ple

Ol Sled e (S pole olKails (g gadils Dlinind dineS (ghae o 0
(dr_maryam_mb@yahoo.com)

59 9008 Mol A /FNE 2 )b )0 coanm) aloee 80 4 AP/ b jo allie ol

ROWI PRV S SRR RY NN &b

O ) ¥R 3T/ (S pole 1> bisel il pl dlone / FIF


https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

s i Jlisl &y s 2,55 5 8T

obeaal 5B 51, Dlan Joal 5 cnss Ghss @
o Al SaSae 1) slay — Sy dhal) 0u S cples
ol 1 ool salgla 5 slan (SdGy G solSea
(Vo)usS so

pole Sl aa 5 BIA) OB ) s SISy 8555
2 olan oluda e Hlay Jolad o e o aiius
o3 le GaSage wld 5 cplsl (V1)was L8 o) HLaal
slaclee dan) 5o (BIS (B3 sel GRBIS i Jla)
G ol Sl om ol IS SLAT JEBI gl a5Y
Sw pd pule, (S&s Gidsel el o
(V)asd pord (Sl slasaSiasls

ol s i el alKia Hu IS5y suee JKiie g0
sl 5 o5y Guss (V)adbe s puleal
I olEal ale opteses (Anoin Bt 5 LISE
(W)azb so Lasaids (5le, Kl

o Lalsa ) (Solie b 4 s pae (KA
o Oblan wiass ruly Giledlsila 5 slan slajls
G Ol epale (Sia ity sl plinlassl sla
o Sy Lol ol aieus (Jolite phsa rsba
olan S 5has aa JEBI Hu 15 wea (B, SIS e Hluls
30 BlFe 9sa ) € a5 Ko slas B
(V)18 3B s a5 50 JEBI L Sy QLIS
g olhuss S Dlas S ool cueal Sl
Sy cuan € La abe €T (3l el
S aas o Iy crod ol Hlas 4 S pe g b
L, G a6 ilolan (ol da s 5o S
aal Gals cusyd 5 80 S Saiw) usa soldl i
o e age Gluly e 0 S o0l e
(VY)caans olals

oS oo solan S sd Sl S il 5o
Oy B s 5a 50 S pobe ol g ol sud suls
GRS 3 523 0 3 g oo iealel Lol 4 das dla yo @0

OJ)S&.&A@A‘@AL&WJ@A&.})ALA‘ .JJ-A-::J

EPY /O ¥R 3T/ Sy pole g3 Ghigal (gilpl dloxe

a5 ilin ol

Lt s & a3l olpen ol i b 15
ol w a5 aay a0 5wy £Y 4K oy
(150) 8 s oo o sl

ol bl Ghlas € aas o Glis olalla.
OF slasely 5 usa solan S50 9 S 5 St
Bl w0 S Glsie dmyo AT dallbe S o () At
BT L ol ooy @lagoles ole paudds w)l
o) DBl sd s yu A0 Cpiaaa e IR Gl o
e Bl o 48 iy slagg lass w)lse Ho 4S Wugs
sy Son il wa B € dlis Gl pasmd o
(F)osd sola LT a0 gasly 5 couyu Gaads S aiile oo
80 a1 a5 Sk el nd U
slacudlye ) Glhlan culia; o5 5 2800 1B s
woaadly b Ll S, @ooke (( Sy oS (b
slan oglael 5 (S l)sias 3 Gl cuas Gl
I oblay SlSee s pasd (MWEY)aIS o 3
Sloo slagssly 5 Gale phoaal Sl
(V)asS oo T 5a 1y o sllasls

©w s JEBI e byl glaclee S GlSa5y A3
Goad g say g Gldngd ad WIS o suldiu) oA
Syl LLS,E el s (V)b oo ape Ololan
wle ghlas slaalanls 5 oblKa ola ole S
S5 55 Al s & Lo (W )abe oS0y
Jlo 4 KEY wle pan; SLKE wmju AY 0l5
S (VE)ass Ololan € cyall mus 8 b pud S pae
olan S, s BlS e vl pobe G5 w A S
o culia,; (A)s) (Sl i€ (€ 57 )Shslass as0 oo
Olose dAASY)San clacdle 5 Sady
(Vo sto)emadls b sl (Slas GollaS 5 (VY ¥ )suolasel
5 olhal (S nges sl sl Lsb
slaassy Ol Llan oom wad Dlan Hu (Kol
9 okl O i sulical o g suly GEuldl 1, Sbeyu

.\.:).\.:Q.\SL..;J .(_\)JJ.‘.'BL;A &lx Sy 9 @\9._;4.5)...@

http://journals.mui.ac.ir



https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

a5 ilin ol

i g Oleoed Adlap cisle Gk
sals a3 il 4 ok LKes b Lol
Olsel da g 538 4 15 el 5as g Ol am 5wl
il aiglae o Sad 35S saly b Gleoley
als o Ju g

slagias GuLXE Jold dalllae 4 g5 slaslas
dag iyl b s (GL) 5 e Jubl (Jdals) 555k
pots Sy asle slails b ey alaylp8 Cials
callas 5 o s palenlia pae 5 wal Bl IS5y sl
g0 obe adi oo aSlul s Sl ahade o il
sy il 4S ad o lacelidiony Jold aalllas )
NV R\ - 1T U Y

99 Jold elidinyy 5o 5 0 ol ou ladeliti
Sledbl & bgse Jsl ceed € ade LA
sobainl o¥lia Jold s gias 5 Sl Sses
AT ol o5 w35 5 AKT (i
IS slacolee 5w sa JE s (355 9550 9
by el 5o GBS SYBe 5 as WIS 5k
53 o JUEBI caal 5 asil s saa JEBI o Sy
AT Grai dalbidinyy g o,lge ool i)l
g (0l 5 (@9 438 50 b JIes Yo Jeli
Sl 5ol esly 58 5 (V) Shitel copo sy 58
Wodeld (8 S0 hadis delidi sy b S oo 3la3 (¢)
— pol (gl — a8l ga — 2Bl g0 MolS) (sl 0 I
oMan 3 S5 oY has b e (pdllie SalS — adllis
3la3 € B jiem Sliel 438 58 4 Bus e 5 e
»oasm Yo B AT sy iSlaa o Jiloa o8 S o
(V) W s w4 BT Slhe mhe ol
5 Jilin 0d aand (YA-Y0) Gd 5 (VW= +) dau sie
S S a8 Silie 5 ag oY B+ (5SS 8 ad SiSlaa
2008 (A0 alle (B, 15 YL LY e (5SS T
ool Jesad ool & ol LS s Lacolidien

s i Jlil &y s 2,55 5 8T

Mo sasly SLbA e bl & vy sl 3 s
awl a¥ (ALl (Ssde golan S S golan
STl i JEB) gl 1) Gled G Scmlie (K&,
oSSyl a5 ase e AT dallls S o S
o Jaalls sty S Al @ asee Sl oS W S Lk
wla.u.;‘ JJ..L_)J ‘J O‘Jhﬁ@#)ﬁ.&&ﬁg‘s&ﬂ LA:\A“)

(V) oo
Sleopdbl sl yala Jla o Sl 4 as b
Lo 558 (Sak (hisel slatsbin s o LA
eSS Tl (o & pad O 2 aab e
sl LS 5 solsla GKah b aslul
S anel ol b madlosg el gl 5o posa (Sl psle
sl LaSi BEAT o (5 R e 9)ee dsie

S8 18

LY

Il 50 4S el akile — ineo 55 dalllas S5 3aia3 o
als it aladl apge Sy asle ol€ES L \TAY
OloosolS 5 ealpla GIREG (Sl aslal uasl,
ol Jold 5 (soladim (hys © oSG 5 o
5 salplh Kak YY (b alealia glacl Lo -
(@ slite 89 K dw ol AT wle g L8 L& Y-
ol colad el 5 pllan b el Jelas 5 ol
el uldis

ofine mbie Gulalys 5 Biae b dolidin sy 5o 1)
I alod) (3S0 6 0Ss 5 AT mhac (S aS ad g
OB b lsiae plss cose 4 50 52 (plas e
AET ol sy HLL 5 0o S Gaaad wiilaal 51 (5 4w
L oS delidnyy 2Lk 5 AV plig S ST L
Ssgd 288 18wl s AL plig S sl
Jlaw Lo aspa (Sl psle slails G155, (ol
Sk 3 Gl elecla sae aslul el 5 AV
S salpla s elul 5 ol€anls Ll )sel

http://journals.mui.ac.ir

O ¥R )3T/ Sty pole 45 Ghigel il dlowe / FIA


https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

3y sl 4y s 5,55 5 ABT

1o Lag il 5 (dua 0 Yo ) L8 A4 a0 (s EY/A)
ials e S5 g 1 (dmus Vo) 5B YY 5 lasse
5 90 (o £0/0) L8 Ve ol 5 sul gl IS,
898 (o OSilesiad oo 05 (weys 0f/0) LI VY
YUEE/EN lagy il a5 S Jlw ¥V/E FUY wslul
Jsin) ass Jlo Yo/MVEEASaslpla K85 5 Jle
)

58 @olabas ol ANOVA fse3l 5 solanad U
sas 0 o AT pha sw Sl
() ssn (=40t

sad bau gle 5 ad b)) culle 05 S 4 58 (2SS
ANOVA 5031 3 suliiad b s g S dow o 50 (3,5
(Y Jsaa) (P=+/0tA)ads sass s lolias o glss

a5 ilin ol

Idlass aols ladelidin 5y oledbl cad oo suly g3
Bog 89,8 4w «S ol 4 e Loy ok SPSS-11.5
ANOVA 5051 5 lass S G 5:Ske aomlis 55
aile o g0 slass S G dwlie gl 5wl suliinl
oo ool JBue (3 eedl B ase g 0d osia

s Jboos Lasaly a8 BISsallS Jate ol

=W

5 (6B YY) sulsla a3, <aa s aslul 3 L Y
ool S JaeS 1 adalicdioayy (53 ¥+ )l il
wmys Voo sl Gl bty walol
A il aslal gl 5 demsn Voo sulpla G5,
e s 4

S8 VE 5 e (s 0F) LB A sl s L Lo

5558 i 5 50 GBS 5 AT 5508 sl el 5 Sl diwlia ) Jgua

P i Sl s Sl P oGS e J‘P‘f oSSl
OB Sl i ST AET L
<[OEA YA ¢o Ye/evEo/-q AT AR AR Vo/anty/eo Al
A} ¢o YY/evtv/ea VY VA Vo/yaEy/an Ol
Yv 1A% Yo/YYEE/YE AR} AR AVVYVYYEY/0A sl il Sy

LU oA ol 5 ssdies D8 e LLS))
Sl 4 Ol dies saiiS 5 Sl slagslan bl
S ool S5 5 @8 (bl slac,lee b
sos o b S 5 Lagtiuslan Lo dae axnl
LA, 5aS Bl (ol Lo o (lle w0t sl o
Gy ool el gl oSl (Solel cn Gy
ool a8 S Ll o olagidsel 5 Slugad b
Oiul5dl sels SEL SLAT JB) culie (B sel &
Slan — Kby daly Lo AT 5 ulael o (SIS

cho On @olline bl s Jiiwe 3 o)l
Lo pyans 3950 5 OO a0 8 59 S 5 K]
(P=+/YV\ 5 =P+ /VVA (35 @) als oyLas s 9 <

aslad (588 5 AT s ssliie 4 dalllas (ol
asle Sl glagiul 5 sulpla SIa (ol

A alasl as 5aa JUEB) ey 5o a e (Sl
g S cuw Hlan b Sy o b))
O olid wile (poe slagolan Sigs JAS 5 Slaws

ol 50y LS aal s (Y- )osdpe YU G5 138 5 YU

EFR /O] PR 3T/ Sy pole g3 Ghigal (gill dloxe

http://journals.mui.ac.ir



https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

a5 ilin ol

oidsel asdl o OlLslS s salgla e,
» Gosre bslaaly oSB w s gl glas e
08 OaN € updie oS e 50 S oYl
50 S0 elballas aiieas €y ool 5 (i) el LGl A
GLAC:‘)L@-A ‘C&;\-A:) L LAO)I&" LS'AKT c’ca.u alsalas QL.’ZQ
Lol G 4 alatel cous Ghdseabia, S 5o b))l
Y 5 5 ol Gl Dl 9 saa Gl dae) oo
ool 1 el Lol so ws glacslee G
(YY) o

Ma < wndls Gledl G5 ) s Ka S ladle o
Siidy pidsel sl 5o sl (nl 59 panns Bl
Yo ol L& Yo Ko dallls Ho (YV)usd oo (ulewal
el e 0SB S wo S glgie saiiSes b
(YE)wlemas wy Hud JIED) dius )y ys

asle slaslails alemla glael (glallas o
Gl slacles (B sl G 380 da g 5paS (S
59 bl slac,lee Gidsel aleal & a3ly Lo
A8 asB s 1 (Sah ol pess suse
A o olLlKea 5(Grassi) owl S dalllas Lu (V- )asols
pore Sl 4S wis S Hlehsl s SeS l IS8 5 S ws 5o
6‘4.:JUQ.A BE) (\“\)_LL}Sw uul.A.u.;‘ .\‘9..3 B “) O‘JLA.&Q
AY JJL}[SJJ us.&_):ﬁ uL_.)J.;.Ju‘J LSJJJAL;LM_)L_\L’Je
U.a.'b‘)}a‘i 8,99 LS,)‘;S):’ dallas LX) aLdl ) asya
Q) PRVIRIRYNRVEPSPIFGS § BINTISVER PSYS U B B

S ol slassinls Ay pas s cueal b e b
bl el (S Ss gl ool slas,ge [eas
Sy soSaily wia 30 1pal (V)wles S s
Ol 4w el (Bisel slon 1y oo
(V) el sads 58158 5548 ¢ od g0 Gl Lol ilon S &)
09 S g glaci iy 5 olldss mlB G wes b

Oniged g sad olaol Lagglan loys g ead il o) s

s i Jlil &y s 2,55 5 8T

(TN )95 oo

Loadasly Ho oSy GAKTCJQ.....M{SJJQL.’L.;LA“JLLA
:)‘ K] U.Ia@)‘ GLACJ‘)LQ-A 4—1;\&\} BE) 5&@._\335:_\5‘).:& GAST
O ale g snd byl Clas A ol ddea
Gl slac sl (Brsel pue @ Olfige 1) das
o8 Lesles ol S o) 4 oas Lol L.
sols ihsel Laglinlen b Say slassSasls
sla,siS o G (Al plaadie 5 gl o
plais slagisgel BU wuel Col o Logae iy
B a el Csllae (slas g 3 SIS u.AliT pac du g
(V)adls o a3 51 599

o AT s o dalllae ol b Gulasl e sk )
Ol ads saaldie a5 b ol aalllas 550 89S
Cral3) b sed JE ol € aau e ol il
59 ol Girsel 4 5l 5 sl Sida culib wsas
S ol b Babie ol fpl ol wgay pblie 4ea
S ol plas gl mli wil e A8 oldlas
b woas bosaol plalis; e Jbls)) ol
(V) s s Y

o ol GAKT Oldse 53 s LB oulE uaea
Lo A 5 D Gl el saaldie Guia Gulil
09 0 e Glgie 4 0l oo S5 dalllas ) suel s
For s o JES Sl ool 5o e slag il ol
S aadllae Ho Gl S e Jae 05 0L 3
A el Jae 4 ool

5 S5l GBrsel 4 s W3 S K Sk )
il ey Gl 59 Gidsel 4 Sl pulual ssiasglas
‘T"UQA L)"‘..‘ .\33.4 K] C.\AA.A L}:.“ “ L@.J e éMduu‘Sai‘

csalealia glael 51 YU wayu 3ada3 ool 5o sl

http://journals.mui.ac.ir

O ¥R )3T/ (St sy pole 43 Jhigel gilpl dlowe / FIE-


https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

s i Jlisl &y s 2,55 5 8T

& 25 Ao
oo ol 3 Sla alie lallas pla 5 aalllas oyl
Oi5 5ol GREIS 5 i JE) dney Lo Kby (aKT
o ctalllas ol il G da B Lol dae) ol 5o S
o33 3525 39 S0 aSE (B3 slac e L3 el
Do Sy guod 05598 L3 bl lac e
s 51 5 asliad AT € Gl g a5 L ey 0 S
LS, (o IR willa Souly LWl o,

S o Ty (a0 S5 asilal (gl b )

Sl ya8

e asla) S 50 5 cudlag ajiae ciglas 3
Sy aole sty glag il g solsla GKE,
oS o S wilaialy oy dalllas Gl 5o 4 asea

a5 ilin ol

38 Ol Ololan psee KT 5 (ails mlas (Ral330 b
JEDI 6335 4 (bl slac ks Gidsel e s
K eydse ol SoS cualge cbiosrs 5w na
pdel 15 Ole Slo (Saky ohlbws 5 bl
o325 Ghosel © Sldn LTS gl walias 5 WS

(V) sl 5L
(sl asll oS cpl a2 de aS oly plas Ra g5y ol
et el B S (Sl ol 5 sal Sl I,
o9 ool Ll Bl @ cu s 5 wols w ses sl @
o) Lo Lol AT Ll wsils oo (so90ea 1, el opl
05t 2l L Wl o o Lol o
Lol ool L) @ln o plae Gaae Gioss]
osae (Sl o sSoosS Ho el 0 5Y Cplls s

K da g el ool (B sel @

&lbe

1. Kelly SH, Corcoran B, Kaur K, Duff Y, Douglas P, Jingles J and et al. Breaking bad news Regional
guidelines. Department of Health, Social Services & Public Safety 2003:3-6 Available from:
http://www.dhsspsni.gov.uk/publications/2003/breaking_bad_news.pdf

2. Buckman R. Breaking bad news: why is it still so difficult? Br Med J (Clin Res Ed). 1984 May

26:288(6430):1597-9.

3.Baile WF, Buckman R, Lenzi R, Glober G, Beale EA, Kudelka AP. SPIKES-A six step protocol for
delivering bad news: application to patient with cancer. Oncologist. 2000;5(4):302-11.

4.Barnett MM, Fisher JD, Cooke H, James PR, Dale J. Breaking bad news: consultants’ experience, previous
education and views on educational format and timing. Med Educ. 2007 Oct;41(10):947-56. Epub 2007

Aug 22.

5. Ptacek JT, Ptacek JJ, Ellison NM. I’m sorry to tell you physicians’ reports of breaking bad news. PJ Behav

Med. 2001 Apr;24(2):205-17.

6. Back AL, Arnold RM, Baile WF, Tulsky JA, Fryer-Edvards K. Approaching difficult communication
tasks in oncology. CA Cancer J Clin. 2005 May-Jun;55(3):164-77.

7. Ford S, Fallowfield L, Lewis S. Can oncologists detect distress in their out-patients and how satisfied are
they with their performance during bad news consultations? Br J Cancer 1994; 70: 767-70.

8. Baile WF, Aaron J. Patient- physician communication in oncology: past, present, and future. Curr Opin

Oncol. 2005 Jul;17(4):331-5.

9.Schofield PE, Butow PN, Thompson JF, Tattersall MH, Beeney LJ, Dunn SM. Psychological responses of
patients receiving a diagnosis of cancer. Ann Oncol. 2003 Jan;14(1):48-56.

10. Roberts CS, Cox CE, Reintgen DS, Baile WF, Gibertini M. Influence of communication on newly
diagnosed breast patients’ psychological adjustment and decision-making. Cancer. 1994 Jul 1;74(1

Suppl):336-41.

11. Sardell AN, Trierweiler SJ. Disclosing the cancer diagnosis, procedures that influence patient
hopefulness. Cancer. 1993 Dec 1;72(11):3355-65. Cancer. 1993 Dec 1;72(11):3355-65.

12. Ghaffarinejad A, Salari P, Mirzazadeh A. [nahvehe etelaa resani akhbare bad be bimaran dar beyne
pezeshkane daneshgahe olume pezeshkie kerman]. Hormozgan Medical Journal. 1385; 10(2): 179 184.

EEL /O ¥R 3T/ Sy pole g3 Ghigal (gilpl dloxe

http://journals.mui.ac.ir



https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

Man g cilie Joelowsl dpus 2 Jsl 4 cs (3,5 9 6T

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Kurer MA, Zekrim JM. Breaking bad news: Can we get it right? Libyan journal of medicine; 3(4): 200-
203.

Hamasaki T, Takehara T, Hagihara A. Physicians’ communication skills with patients and legal liability
in decided medical malpractice litigation cases in Japan. BMC Fam Pract. 2008 Jul 25;9:43.
Communicating bad news. EPEC Project, the Robert Wood Johnson Foundation, 1999: 1-3

Available from: http://www.ama-assn.org/ethic/epec/download/module_2.pdf

Buckman R A. Breaking bad news: the S-P-I-K-E-S strategy. Commun Oncol 2005; 2:138-145.

Mousavi Nasab SM, Jalali Jahromi M. Evaluation of the professors and clinical assistants about saying
the diagnosis to nontreatable patients in Shiraz Faculty of Medicine. Journal of Legal Medicine 2002;
27(8): 34-38.

Managheb SE, Effective communication with patients for medical students and doctors, 1st ed, Irsa,
Shiraz, 1388:101-19.

Grassi L, Giraldi T, Messina EG, Magnani K, Valle E, Cartei G. Physicians’ attitudes to and problems
with truth-telling to cancer patients. Support Care Cancer. 2000 Jan;8(1):40-5.

Managheb SE, Firouzi H, Jafarian J. The Impact of Communication Skills Training Based on Calgary-
Cambridge Guideline on Knowledge, Attitude and Practice of Family Physicians in Jahrom University
Of Medical Sciences. Jahrom Medical Journal. 2008 Fall- 2009 Winter; 6(2): 74-84.

Ebnahmadi A, Heidari N. [Is there any appropriate way to facilitate breaking bad news to patient?
Persian]. Journal of Medical Ethics and History. 2010. 2010;3(2) : 16-28

Tavakol M, Torabi S, Zeinaloo AA. A quantitive survey of intern’s knowledge of communication skills:
an iranian exploration. BMC Med Educ. 2005 Feb 8;5(1):6.

Kazemi A, Poorsoleimani A, Fakhari A, Madayen K. [barrasi javaneb haghighatgooi az didgahe
majmooehe kadre pezeshki tabriz]. Journal of Medical Ethics and History. 2010. 2 : 54-63

Kumar M, Goyal S, Singh K, Pandit S, Sharma D, Verma AK et al. Breaking bad news issues: a survey
among radiation oncologists. Indian J Palliat Care. 2009 Jan;15(1):61-6.

http://journals.mui.ac.ir ONY VA 5T/ (S pole )3 Ghigel Slul dore / FEY



https://ijme.mui.ac.ir/article-1-1226-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-12-18 ]

Knowledge and Attitudes of Clinical Teachers, Family Physicians, and
Medical Interns towards Giving Bad News, a Study in Jahrom
University of Medical Sciences

Sayed Esmaeil Managheb', Maryam Mohammadi®
Abstract

Introduction: Pronouncing bad news is one of the most difficult duties of a physician. Lack of education in
this field may negatively affect physician-patient relationship. These skills are not taught in our country
vastly and effectively. The aim of this study was to assess knowledge and attitude of clinical teachers, family
physicians and interns of Jahrom University of Medical Science about giving bad news.

Methods: This study was conducted among a census sample of 40 clinical teachers, 22 family physicians,
and 30 interns in 2009 in Jahrom University of Medical Sciences. A questionnaire was designed by the
researcher, then its validity and reliability was determined. Data was analyzed by SPSS software using
ANOVA and independent T test.

Results: The average scores of knowledge and attitude were 15.96 (out of 25) and 34.43 (out of 52) among
faculty members, 16.72 and 35.22 among family physicians, and 15.26 and 33.43 among interns group.
Knowledge level in all 3 groups was medium and their attitudes toward training in these skills were positive.
No significant difference was found between knowledge and attitude of these 3 groups (respectively: p=0.095
and p=0.548).

Conclusion: According to the result of this study and considering the fact that these skills are currently
learnt through inactive methods and via try & error technique, there is a real need for developing planned
courses in Iranian medical universities.
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