[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

9 Olae slaylsaly (S iy slaows g g s jleuaiiens Cudss s i 5o Jal 9o
OUALS (S 3 a gle olSuiils aaali slaglicu ylass yo JEld (lSa

T 0al 35 Sl Sl & (o0 S lige

DS
OS5 g olpte B I (il CudS p oo Jelge s adlae ol Bus sl jlaw a4 oud Sl Sl clacudl
ol gl o800 51, Kaly a8l,] g LslST Sis pole oKl
9 u.mlfT Jolge );L" o)Ly SV Jolds caidlo 3o (gldolidiwys c gty Hlnl b plool (a5 Yo r) Bl Ss5 pole oSl
Dok dasl> by oly) 9 2Ll Liomi Jl e &5 g (ilediies cuiS p )l g (65K g o )lull g ladyg) (5)SS
A Judos SPSS jliale 5 S8 L Lls 5 oy )LJ sl 1 oolatwl b osly s . 3)5 oSS
O 3 n g (WF/F) hliel 0uSibe ey 5,55 5 (T Joloe i &y (il oS o Jolss aine o 1
gl sl |y 53l s y2eS e lilial 5 gy 4 bgrye ol aly o (V+/8) 1l ooyt allss g (6 dipo o (o3loidy
Doy ylline imgh D90 calisee (slaog,S sEWS
Oyl Ol coas liel p )»L Py 9,5 g u.mlfT Jole cgilodiime cutsS o0 Joloe oy jl 36 S Aol
5 hsds Jolos p ST 5 giludiiune (3jsel (glp Slop I (gl djsel (slooygd (5)15 p slialy yo Lol Ll el b
D35 o sbligg SleMbl s 13505 050180 5 lisliiiue olwl p olilwsiiwe obj)l g (e

FTEBYOT(ER VFA Gliwms) | (Swir pole 53 9] (5l ! dlono

Aoddo
Bl ye (o gad adl 8 o dhadil ol (Sl sxig
9 ol s8] 5 golans B (oK Glas sl =S L
(ST  Slalllas Gl snigy S cndS ol el

oaSisls .é_“,f J)LM 05; () 6‘)5 Sl :J3§.m.o ol ¢ *
Ll gly ool (lals Sap pole ollisls (il

=b 3K 4 il g ’l:qﬁq ‘6.)‘-“7 F =le W karami_m@kaums.ac.ir
- - N : - L;Alc pole oRzils (Siplym 0aSisls (Sip S jlaw 09,5 (g1 p0 ¢S, 00l56,58 DI
Ol sdi ool oleaiinie lan 8 oS cl s g Jalo «arani_leila@yahoo.com) .Lsls &3
TS o 4 LIS S pole olSils iyl Cuglae 10 AVFE o)l il

s o Jf‘:ﬁ 3 JALS ‘QJJ-) L&f . 8 L.JLQ Y o A S5y pole S (R eglee 40 ) 4 C)Jo [

el 00305 3oy Ciglae cpl By 51 T sldas 3o g oo,
oleutiius (Gl by (V)asdi oo Ol Gag Bloa 5 a8 gas 5003 Mol AMTIVA Gl 55 cosms, aloxs 5285 & AVIVAIY o) 5o allie oyl
ol 0030 )5 5 dy AMANA 76 5o

()A $VPAA Olianoj / oS3y pole 3 GhigeT Glml ddone / VOF



https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

i slao s p ilwditiue i 5 35 Julse

e olwdiie S age ol GBS LB 8 b
@baio) gl sl Ol S ) (Sady s
WS e has pless Adlag lacdl e 5 Las Slac
Ol B8 s S35e Jelse malid sais s wls Lag i s lay
Sl @l e 0S8 a5 (g)luaiiine cdS
S o e o€ 5 L ok 31V )T Sle s
cullad S 4 g o S 4S ul8) (i 5158
aladl 1y cullad o7 6 situs LS S e S50 1y
A8 Glaa aa 1y da sl (pSage ol o aias e
AR ey wls cuase (plly s Bl Ll 5 g
Snpen 4 clis slashy 31 5 sa S aals 1, BT
GoSpraal € sl &) e Gl 9 W@l PRIV
(VE)33 8 oo 509856 5 (21O (Rl 4 paie

Sl Grinad 5 Sl oy e @Bus ol 4 s b
5 ol e cad byl Ho (S slasds 5y (55l
S dols bl 4 slial by plsley i sliel
DL (S5 asle ol€iils 5o s aladl (slajta sy
Olslass seison 555 53 VAT 5 \WAY slalo 5o
i€ oS ol&ails (pl slagblan Guil3os) 5 (st
Golwaiie Jyal cule; Glise Blad 5, (g5lwaiiius
Olis Buas 5 busgie va Ho Sy glassisy
caaal Yla o cui€ 5 Jelse calin (AgV)sals
o2 35 delse s aallbs Gl Gaa (ol nl wdl e
slasls a5y 5 Olysae 88wy 3 (ghlwaliins cuds
sl lasKal, o Yoo B g Glals (Ko asle
B S AT 3 A s 3 ghleuatinns o S 3 gags

LY
Jls 58 o canal aballo — o g5 5 G5y O
Olosas) Olosde Jal a3y ansla s S alasl \YAV
Cnlsdas 5 oy LAyl s 5 LG (2l
sl glaglicylan Ho Jeld a0 o (S Syl
o9 s 4 (LB Y ) Sass LIS (Sl psle ol

YOV / () 1 PAA Olino) / Sy pole 13 Ghigel (il oo

Mea 9 (0,5 Slige

G (gl Glia 5 S age Sl K (S adig
—aiwe Iy cul Gloys g cndilags Hsel o Gainadts
lanel 4an glys 1y Hlan Sledsl Jobs ccalio (g3l
Opadd (sl asa () S wile e Jagpeds Sleyu ass
Ot ol (Sl Hlay 4 sad G slacadl e oS
S (2Ll (3alas sl Wl (S slassiy
(Y oY )oK soliinl ool Sy laal

Sy slasssy @ilesiine cneal aile
Sloals Glas ool 5o sad aladl slagia 3 wlalis
Sy b Sk glassss @iludiine cuis
(AGE)adb oo Grdmmula; Ghosdy nlobene 5 5l
Dok adl Gl (38 T 5o (suaaie Jelse wil g3 oo «S
Jusd ) ol se o il sass S Gl a3y o (JUe
Wby 5 Ao o laolS o Guss sSedy
el a3 5 oalsdess sk 51 a3Y asl o
5 Jis O i Lo olaslR JolS e 55 aue
SSlee caria g o Bl ee S 5 (Bl alws aae
S ol glas Koo cduasss Lol ()l aal el
Sbisadils 5 Ghliuws (awyu 1) (Sahy HulS ey )
O Sl slacia 5 @ilusiiue Jyal 5 (Sak
JaeSS s pad 4 e S B3l 31 il aKT
AV + )i dies g 843 558 le bl

@l b danlie o Glea o sad aladl glagua o5y S
cule; 5o goicslhe S (Gl o sad aladl slalllas
Ormaiis b s g)lwaiiie glaslulicd 5 J sl
ooy bagiassy ol @l Ol sias e olas it
59 laae 38 o ol ale € age L
Lo OISlos 5 pleile ¢ Il slacals, sl
S palie 5o LBl w0l 5 GlSkos 5 plesl
LLiiol Gy saste alallhe mli 51V 5V )adl o
widsel (B (AT Jad 3l alge oS su S
o e 35 (slaasal s Lasluibica daJeall, gicu
(VY 5) - AXY)wa S a8l g 550 (s)leuniione cudS 2l 3l


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

Mea 9 (0,5 Slige

ol Bal 5 Sk Jold Aus 55 5ol o s 5o
oSile dnlie sl ANOVA (o LT Gse3T 3
soliical Lua sy dasla aline glasy S u o)l
SPSS-14 ,1580a 5 bau 55 Lasuls JlaS 5 433 a9 S

i S alasl

=W

Iy dolidin yy L8 YYY cond o) o3 dolidiun 5y Yo v )
S8 LA dalal el unse S do S S
A Ll 5 Jeie s e S (response rate=)VV/V)
S8 A s Glase 1y Ghagly asla 5l (aass Vo)
A8 slass o i wals JKas GB5 1, (a0 YA/0)
£1m88 w558 Lo (Semya YV/E) LB i 5 dasla
W e 1380 dhand SHue b (woyu A0/A) L&YY
0 (a0 (wmys AEIY) L& VAT, A 95 ks
A YV (aa,0 W) (alsal Glasas (aays YY) L&
Oals e 58 0 (wasu YY) 5 Lol sop e 5 LG 555
aals s (Sasy Solae

S5 4 Ol cadS 5 S5e Jelse el 5o
(Ae/T) ebliel (il cpsida (2,5 5 AKT Jelse
g 595 (A N) ool 5 e delse o 3 aas
59 4 @5,5 1, AN SLitel Laglaslical 5 Lads s, Jelse
Solse alsdus 5 @loal Ol QB Gn
dolse Gloluusy s g Lagsie 5 AKT Jolge (S
ohd g5y drela ailuils S5 |, ool 5 oKy
9 oSy duae) o solgid sla,Kal, Wog s
5SS BT OT 3 aa b cpstan ol
555 i Las,lslical 5 Ladg g 4 Lo o sla, Sl
A aS ol ol dinh S Gy SallT asls 1
aibee Dlabine (ua gl waola slass S oS G
(¥ 53 i) (p-/+0)

S slaossg il CuiS 5o Jalge

S sl Oniges 5 hassy el S Gug putess
Gubaio (i 55y 5500 (8 5y (ol B sondypaens cullls
Sose 4oy ad s Sl o gl asls L
A )6 delidin 5 Y g lad i

ol 5 51 B3y slasals o518 ke @
€ wo L suliin) cand 4wy Jaldie Alu3Eas
wols Sl Kgos aledb) & by o Jol coand
B Ll o JIs VE Jold ca g0 e fha g5
(B85 AT Jalge 555 ssse o puagly wela
~diews S s ol 5 65K 5 Laslalid 5 lagys,
Lol oo Je VY Jold o a5 15l
&l golgains la, Kl 4 cus G lwaliies sBus
Y G 058 (S slasss 5 ol cudS il 3l
MWlS) sl 0 Slale b oS pulde puled
(e Sl 5 Cilie sl ol (38lse (3850
S0+ 33150 alS 43S (5 Skl YL 5 alibe
ookl (Y+) allas SIS @i sl el oS
s S

retest g test iy, o) wolidin sy obLb (paas (gl s
3 pold Glaslan K oS oo (s s S suliil
Gl 5 AT a3l glsie & (hays wals
SN o8 en G Suo Ve Pl dhald 4 cus o o
CShusad s Gupe 9 OS Glosse o OlSa
bopp coliin sy (ols) ol duslas (1=/AY) & s
Sy Solae aslal 5l o3 wa ol ) oS
Oldee 3 olad b opsdie o (Siidlon suSaly
s Lgbaslay 453 b OlSa5 5 Gl (Sl SHle
Solde iy paaad oYl 3 S ) soldid by
Soge o bl LSS ol snaia (Sl
G bty 05 ha o5y waela LIS Jae 4 anlse
L Loy ol Olea o s ead LSS Wha o5
i 55 pea sul 5o K o) e

(_;L&ua.:\.ﬁ.. > GJ)LC. ‘ui“n.a\gjg (_;LAaJ‘A J:\.\AS 6‘)‘.‘

(B2 D PAA Olinnoj / (S jy pole )3 Goisel Sluldme / VOA


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

Sy Sloig  (Silwdituns kS Sige Jelge

Mot g (50,8 Slige

Sy slasdl g (sHlwatius =l s S5 Jelse shial @ a5y aasla ol Hlae Blad) 5 (ke ) Jgua

BEET o
_ . I oI L. -
P oSl Sohe A N ol e Sy S5 Jelse
.. S
GBS 5 AT
aYEY-/4  o/YEYAA Vet AE/ACEANY  oledlol oo el 4 e l3lesiions aKT
e oledal 5 las3ly 5 oSy AT
A1EA/A a4/ MEVWVA  do/VEA/o S SEIRIS I SRR
o/ 48 /YEAN Aol
© sign Bl JesSS s gal (B 50
AYEY-/4  AVVEVVY 41HA/A av/\EA/A
Ooleaiivee
AVYEAY  VYEVY/A q.1V/Y 40/4- oSk
aa laiticdl g Lads g,
A-EYE/ NE/SEYA/E AvEY-/A 40/8+4
é::‘}.‘:‘)dls L.A.AJJ:JLA:U b._\lj‘)::
3 s alalesT sl a8 ge 4 Jla)
INERRVY; Ao/Y£EQ MEVW/A  AYVEV Y
A (B G Hlay (sl 3
9 s el ga 50 oledbs) 5 ola Huie 558
e AAJOEN - /¥ L EXLE vEvo/Y ASENUY AL /YRS &
Sty Sl slag
‘)Syl_.l(su.a‘)“_l.nﬂbj:uaé\gubﬁa&edp\j
AAEAY/A AYEY -V AYEVL /A ASEVUA
SleMl oS5 ey 5o
EMR e gl class o) suliial
AN/ AV£4/) AR AVYERY-e Y Jio IELL lapiues Sl oo
HIS
AAYEV/A VUYEVS/Y  A-EVoY AL/vEeA OSilkes
Gy 9 (5 Sy
s s o5soE LI 4 Lawsl o Uy
AUV AS/AEVA AWEA/A A5/AEVYA OYEIEE I OIS0 0T 2 T )
AJSJ_)_J: QLC)L’Q‘C_\-\:I(S‘):I
e s Lass ol glas Slae
> DR B9 D &
aY+y . /4 a4/ AYEV/A AVVEVOY © <
°"\:’~9~)'w' =le M) d._ﬁ
GJt“#bm‘JJ;‘Lcm‘OJJ:‘J“lSWJ):’
AYEV-/4  A0/AEV-/N ASEVUV AL/gEV /8 ‘
Iy A [VEAN S iy 58 Hlan Heaa b gle)as o
JUE Lo loleaiiene (38 S 518 15 0550
MEVW/A  ArEV/A AEA/A AVEVEY ©
L&AJJJ_& d:msfi ‘QJ-C
LI 5o Plwatinne od SdS o Jids
av+y /4 AE/AEA/A AYEYL /4 AffoE\Y/A i
Ll sblse 5 3o8s (i
sflae (bl 59 Gl o cuwis 8k
av+y /4 40/1EA/S aYEY. /4 AffoE\Y/E )
]
AES ag/VEo/V  AY/AEY/A Ad/oEA oSike

PO / () I PAA Olino) / Sy pole 13 Ghigel (il oo


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

Mot g (50,5 Slige

ST YR\ SUNES INRECAWREIVER UV | R 1 P

Sy (slaeu gy (s 3leuiiens S ol 33 (sl (salgicuy sl (slal 4 (a5 dnsla Sl Hlne Bladl 5 Sile Y Jgua

Js5eee o
& e ‘9 UJ)‘"" P a s
p oSl Sole A o) e Sl S5 Jelse
.. SBspe
GBS 5 AT
Obsails sy (5 50l slae 58 5,18
AXE= 7a\ 47/Yv/a AFEVYY  AMTEVEY LT osas o8T 5 Sleso LulS ol 5 (S
S Solae aleMbl cuaal 4 e
whﬁm&ﬁjuw‘)wd&\g.ﬂ
CaaS ok Sl e g5 Gl eSS sl
N ¢ AEEIVLY AY4y. /9 AY/YE\v A AY4y. /9 ayE\V/Y _
© o) s Glslan (S Solae
L&b.\l\gﬁz u“)Ll.u_\l:.um
s Poanis J sl laslS IS (6518 5
Afryvyy AF/ARV e ARVY/A a-+\Y/e S Solaa b olia] 5 olsluaii,
AY/YEAY AYEAIV ¥/VLa/q q0/4EA/0 oSk
LA laslicel g Lada g,
slaa s olauie 5 (sl siae 5o HBS waas
WYLV SFNEY AFRVUY A/ ¢
8 95 o saldial o) 90
sl slos ol 331 5 s5s540b 5
AYIYEVS Y AVARNWA AMEVYA AL NEVEY o 4 AL ST slagi, IS a8 sa
oot ANYEN]S dbs g3 50
€ alasas gy olayaie oy pe o bl auls
- Son Sl SXLIS) =
ATINENNY 38/TEy )y ¥4y, /4 A \EVE/Y
Sles gad JaaSS GloLos 5 Oloo508
JolsS aliun 0 S 850K (540 alad)
AFNEVYY RFYEVYY AAEVWA AAoL\ofY e F
ol lan ole !
RVAESN V7/X4q/Y AREIVL 4+ /YEV/A OSoke
@, g S
2 0k Lo BhlEws 5 GlooeoS @by
WA AVERpN SPEAR ayamvge D O 0O ° <
eSS s ga 5 gl slans (s Bese s
Wky.a AF/FRA AMEVWA AVARW/Y °
843 9 53
<N ARVAEIVAS
S Gulisl 5y Ol lesaiione 40 5 Gy 5iS
Wy AVAEYE AMEVA VARV 2 ]
! olavie
17A/ WA MEVWA QYY) © i
(PR IRCH RV
ANTE] A¥/Vyv AY/NEV/A Ad/oEN OSilae

(B) N PAR Olbinnoj / (S 3y pole 15 Goigel Slpl dlme / VF e


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

i slao s p ilwditiue i 5 35 Julse

G wemss A BT G Gl 5 Glisadily @
OB 4 By 55 el Gl oo (WA o asage 1wl
8009 od Ol o asdiee algiduy (A% wsls
OUT goluiinne cadS Glilas 5 OIS (b 5o
o5 b oLl 5 adl dio Bl ool e s
i Sl anll Al Gl 4 bt 1 T pa) el
cils (S Sl

el bl 53 pless LS @bool e o Ll
eboo) Ol e S Wug afias Gl eae b8 olatis
OBl slael (gl gobae 1, o8 elaitiie =uds
S Sollss slaasal cuesal 4 Ll cpl a5 ala,l,8
soldl sy oledlll JaaSS (555 5 Olslen B5b
LBl panads 5 bl slhcl o 1y ws e
Sl Gl Jle 3y el plele lacli
9 2L ool € spas plas Jbla Wl Gl aily oo 0 Slae
Sl wlaaasd (b)) Ho el @ldS Gasa dias
ol 57 Gasb 3 €€ 0yl anlii LIS 5 s
09 WSodyee ose 5 Oledle 5 Ll S, 6l
Slalias Gags 3380 5 JolS Gulel s (IS5 A 5
o8 T Jb slacalnnb 5 osad ol wsa
B e € ola S cose ool Gaes
o OBT culib Slen wnles Jleal ssa slaesiyy
Wl 1 Olslan 5o slas (Bl e5lal 53l (e
Slaslan Lo Lo Bl elatiine Gag JeolS Ao
Join Commission in ) JCAHO lojle b
59 » (Accreditation of Health Organization
(VW)aols (ol e JZSSE Ol lass wel o

L o S el o L, Jelse asse o
Olla Gl sy oS 1y S Shiel Sw Jalse
G Ol 5y el Sl Sl (ke Gyl e s
Hospital ) HIS (i slabl, slaaion 51 soliial
Electronic ) EMR  (Information System

L lallas 5o a0 ol Lo «S o (Medical Record

VEY /() PAA Olino) / Sy pole 13 Ghigel (gl oo

Mea 9 (0,5 Slige

Sl 5 1 o8B i (B 5 KT Jalse
o8 pn SIS sl ol o ool golwatiue ndS
L olaaiinne cudS oS s a0 (pl 4 0 a aallls
oaddie 5 wbioe 3 gas wem,0 Yo B GGy (B el
S5 9 palse pisel Llin o 558 bl S uga
OB 95 Lo 2l L(Vo)asls sy ol oleladl
sl 8590 5 AT Glnae G S cudla Ll usa
6 sat olgidiy cpiaad ()l dyay s ol dal,
pole sl slagtiaslan 5o loleatiue (B35l b
I (S slasds gy so oledlb) el Wy, ol 8o (S
Giosal O (S Sul€ o wies e (V)asdids 8
35 (VW) - o g5 leMol J1aSS 6 9o s e SIS
xotelin 5 aglae iy sel slas,ss 5,18 5 cuaal
ol oo sosma 1 sy su (ol (L1800 Lsbie 4

ool Jle page SN S S Gl 4 slald b
G oolaba s oAy WS (Sl ey
30 S o olgdny (VWV)o! ol e aledls) el ail )3
laslS S (13850 b Iyl (ha gy anela LIS 3k
Slisaails 5 oloss LS sl iluaiine (i) sel
ba 5 bdeadlysins nod 4 (ool 5 (Sl
ala L5 Sleyo Lul€ LIRS Hu 1, T 5 ealay la ode
Golwdiiiws slagis,y 5 Jsal b aa (hluatin, G
ol SIS (a5, 5 cueal 4 oaa g wa S Ll
RIBRPTELTC BRI FUSRINESS

OSile (ot ool 5 (oS Jelse o0 oo
9 OosolS LI Ly Lausl ool 4 by e sl
S sl et cnalansi g oledlal cad (sl oyl
S Sledal s wil o s ane wols oo Glo 55 Ko
S wSipe @ lan sdign 5o OLlbws b (o0
Sy glasdisyy Gl (all o age sl Jle
380 o, € wlsasde ol s 50 G100 (VY ) ol

OV 50300 5 oluaiins wulyd 5 oKaky 5 sl


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

Mea 9 (0,5 Slige

L;LA&ASJJ;: eolwaiiius o:‘s:S ule\ﬁl (_;l):' « s <
GLass 58 e 5 (ol s Byl JasSS sl
sl g Sk obsadils gl @ilusiiae (b el
e oKass 5 aslal 5 5 wu S 5185 Sleya Huls
olewaiinue aunlyd 5 380 Sola «S el dulpa
Sas b o) s wal aals Sah glasaig
oS s oledb) JaeSS 595 2 8 Obeslan
“ b e d.o‘s ‘é:\:m.\ K RPN O‘J:‘"“ 9 Sd5ad
e85 sl Obleaiiine Sbos) sl Slae Glse

(5 35 4

AT Jole (g3luiine cud 5 35 Jolye o )
Sliine cudS Gl 1 58B eae B8
Gt 3 dasla (solgidi slasKal, due) su Lol sl
9 oSy Jelse el Lo sad Ll sla,Kal,
Sl S ol el | sl g i ol
S50 53 Olyleniivns AT GRldl sl alsdl ulal
soliieal 5 LT lad alidl oS (5580 5 T o Slae s pu
(BB 538 s 5ol sladine) o Slaese (yran 31 T
olte gl cl € A8lg a0 woly (Jbo 5 S0
3 e olwaiions aladl 4 e BT (S Gagas
o e Ssags 5 Ol Guoled gl Al S g
aollas Hsbie 4 (Glslay cul a5Y 50 (g5 lwali.
s ol oLyl @leatiie o Slae 53 aglas
Oolediine 51 S 58 4 (2l i w500
Jolse cual 55510k € a3¥ wles JASI 1, laracas
Dlse sl I8l g 5o sl Las ol o Lads
oS e Blad g ma S Ll Hu i iy

iy Sao s ileditue iS5 5e Julse

G aba Jee GBOIS @l oS wlsasw; i ol
BXINE-BIN- QI C I [ B
Ay il Fws oo & by slaasd
3olse 9 Sl us e slaslire (cold suilass 5o sl
Ol 4 asa Badad 5o 50 Gl (VA)adbie S0
09 & SlEG ) amyu Ao Gl Lo «S e, sl
£ oo sad soliid ©L1, 3 &, aunal uld SUj
0\ a5 sait Jleas) JolS S shas Sy Solio 3 s
S5 ) S g Il (SEs Solae Gas ) s v 0
9 &S olsle @l 5 (ool oledbl (golay @S
(¥ )nad il 5 5m s Sialan

W bl laatona 5 solital b ghalllas o
oa (V) )l €8l halS ol gl 51 wesys
5 oledbl Glll, o ase o St Sie Ada3
B0 31 (s eolailia] LS Slas 51 oS suliie
oo Sae o Sibiy Solae ol i€ ualS
Gl SSes (REaS oo (niae (YY)l sag (o
Wb 2oLl hluaiie K o € wa S saaline 4
s 5 Sae Sl (g w gl oS s 4 oled)
S solii) GBaa cpl 4 Guaes sl s o Sl O]
5 5ise itlag SleMbl da) o @b slapio
Lag, B slass 908 o0 slgiuy ((plinly (V)adl oS S
5 susad aladl Silag oledlbl ol o gad 055018 (51
el B gl oledll) dsas 5 JolS (3280 w3 b
—4eli s oledbl 5 S g muss gl daols el
ulad 535

Ods dodae 4 Glgiee dallbe lachsgaas )
O9s Ol 4 5 LS (K asle sliils 4 @l
OlSa5y Ol (o Bl aae 5 lnae 5 ISy slass
WS oLl delidin 5y JasSS 50

Al O Ol B o0 a5 ladil 5 Ly ol o

(B2 DPAA Ol / (S g pole )3 Ghigel Sluldone / VY


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

Sy slaossg (il it CuiS  yise Jalse Mot g (2,5 liga

N =

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

&lo

. Moghaddasi H. [Information quality in health care]. Tehran: Vajepardaz. 2006. [Persian]
. Phillips A, Stiller K, Williams M. Medical record documentation: the quality of physiotherapy entries.

Internet Journal of Allied Health Sciences and Practice 2006; 4(3): 1-17.

. Farhan J, Al-Jummaa S, Alrajhi AA, Al-Rayes H, Al-Nasser A. Documentation and coding of medical

records in a tertiary care center: a pilot study. Ann Saudi Med 2005 Jan-Feb; 25(1): 46-9.

. Masouri F. [A survey of the nursing practice to document medical records in three selected hospitals of

Tehran University of Medical Sciences]. [dissertation]. Tehran: Iran University of Medical Sciences.
2002. [Persian]

. Shoghli A. [A survey of the quality of documentation by nursing students in shafieeh educational hospitals

in Zanjan]. [Research plan]. Zanjan: Zanjan University of Medical Sciences. 2004. [Persian]

. Mashoufi M, Amani F, Rostami Kh, Mardi A. [Evaluation of information recording in hospitals of Ardabil

University of Medical Sciences]. Journal of Ardabil University of Medical Sciences 2007; 3(11): 43-9.
[Persian]

. Farzandipour M, Asefzadeh S. [Surveying the principle of diagnosis recording in patient's medical records

of Kashan hospitals]. Feyz (Journal of Kashan University of Medical Sciences) 2005; 8(31): 68-73.
[Persian]

. Rangraz Jeddi F. Farzandipour M. Mousavi GhA. [Completion rate of information in emergency record in

kashan hospitals]. Feyz (Journal of Kashan University of Medical Sciences) 2005; 8(31): 36-44.
[Persian]

. Kahouei M, Sadoughi F, Askari Majdabadi H. [Medical assistant's and students knowledge and practice

rate of Semnan University of Medical Sciences regarding to documentation of care provided to patient
from medico legal aspect]. Journal of Legal Medicine of Islamic Republic of Iran 2007; 46(13): 92-7.
Askari Majdabadi H, Kahooei M. [Survey of the quality of nursing practice of documentation to
determine their training needs and providing them with a program of quality promotion]. Asrar (Journal
of Sabzevar School of Medical Sciences) 2004; 4(10): 61-9. [Persian]

Soto CM, Kleinman KP, Simon SR. Quality and correlates of medical record documentation in the
ambulatory care setting 2002. BMC Health Serv Res 2002 Dec 10; 2(1): 22.

Tavakoli N. [Identification of reasons for incompleteness of medical records and manager's view in this
regard]. Journal of Health Information Management 2005; 2(1): 15-24. [Persian]

Tabibi J, Ebadifard Azar F. Turani S. Khalesi N. [Total quality management in healthcare services].
Tehran: Olum Novin Pardazan. 2000. [Persian]

Karami MA. [Survey of implementation rate of total quality management principles and concepts in
medical record department of educational hospitals based in Iran medical sciences university].
[Dissertation]. Management & Informatics Faculty: Iran University of Medical Sciences. 2006. [Persian]
Clarke T. A quality review of high-dependency patient care. Aust Crit Care 1996 Sep; 9(3): 96-7, 100-11.
Asadi F. [Recording rate of emergency patient's information in Iran university of medical sciences].
Journal of Hospital 2000; 12(4): 27-35. [Persian]

Daniali A, Keshtkaran A. [Management of medical record department]. Shiraz: Shiraz University of
Medical Sciences. 2001. [Persian]

Opila DA. The impact of feedback to medical housestaff on chart documentation and quality of care in
the outpatient setting. J Gen Intern Med 1997 June; 12(6): 352-6.

O'Bichere A, Sellu D. The quality of operation notes: can simple word processors help? Ann R Coll Surg
Engl 1997 Sep; 79(5 Suppl): 204-8.

Moghaddasi H, Sheikhtaheri A, Hashemi N. [Reducing medication errors: role of computerized
physician order entry system]. Journal of Health Management 2007; 27(10): 57-68. [Persian]

Anderson JG, Jay SJ, Anderson M, Hunt TJ. Evaluating the potential effectiveness of using computerized
information systems to prevent adverse drug events. Proc AMIA Annu Fall Symp 1997: 228-32.

Bassge CF, Skogstad F, Maartmann-Moe K. Standardization of medical forms in health care. Tidsskr
Nor Laegeforen 1993 Apr 20; 113(10): 1251-3.

VIV /() N PAA Olino) / Sy pole 13 Ghigel (gl oo


https://ijme.mui.ac.ir/article-1-1100-en.html

[ Downloaded from ijme.mui.ac.ir on 2025-07-12 ]

Related Factors in Medical Records Documentation Quality and

Presenting Solutions from Managers' and Physicians' Viewpoints

Occupied in Hospitals Affiliated to Kashan University of Medical
Sciences

Karami M, Shokrizadeh Arani L.
Abstract

Introduction: Medical record documentation is an important legal and professional requirement for all
health professionals which ensures holistic patient care presented to him. The aim of this study was to deter-
mine factors affecting documentation quality from the viewpoints of managers and physicians in Kashan
University of Medical Sciences and present solutions.

Methods: This descriptive cross-sectional study was performed through census in which all managers and
physicians employed in universities affiliated to Kashan University of Medical Sciences participated
(n=300). The study tool was a questionnaire made by the researcher including questions on effects of factors
such as knowledge, attitude, and procedures and standards and follow up and supervision on documentation
guality, which was completed by study population after evaluating its reliability and validity. Data, was
analyzed by SPSS software using descriptive analytic statistics indices.

Results: Among the factors affecting documentation quality, factors of knowledge and attitude respectively
enjoyed the highest mean score (94.3) and after that, factors of follow up and supervision (90.1) were placed
and factors of processes and standards got the mean score of 88.5 finally. Regarding presented solutions, the
recommended strategies for follow up and supervision were more effective (90.6) and resolutions for
processes and standards were less effective than others. There was a significant difference among different
groups under investigation.

Conclusion: Among the factors affecting documentation quality, the factors of knowledge and attitude enjoy
the most affectivity on document quality. Therefore, it is recommended to hold training courses for the medical
staff for teaching documentation, putting emphasis on reward/punishment factors, evaluating documentation
staff based on their documents and computerizing health data entry.

Key words: Quality, Documentation, Medical records, Solution presentation, Managers, Employed
physicians, Matron, Nurse.
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